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In spring semester 2020, when COVID-19 
restrictions moved Mitchell Community 
College courses to a completely online 
format, Human Services Program 
Coordinator Sally Dellinger and 
the students in her HSE 220 (Case 
Management) course rose to the 
challenge. The class worked together to 
develop a Resource Guide to help people 
in our community identify and secure 
resources during this time of uncertainty. 
The students quickly realized that while 
our community did not lack resources, 
those resources were sometimes difficult 
to locate. Through the development 
of this Resource Guide, these students 
participated in a learning opportunity 
that allowed them to make a positive 
difference in their lives and the lives of the 
citizens in Iredell County. 

Mitchell Community College is proud of the work of Tabitha Alls, Nicki Leazer, Ingrid Arevalo, 
Molly Rogers, Samantha Short, and Mari Katherine Webber and is pleased to provide this 
Resource Guide to the Iredell County community. 

Sincerely, 
Dr. Camille Reese 
Vice President for Instruction and Chief Academic Officer 

Researched and prepared by 
Mitchell Community College Human Services Technology students, 

Tabitha Alls, Nicki Leazer, Ingrid Arevalo, Molly Rogers, Samantha Short, 
and Mari Katherine Webber 

Revised Nov. 3, 2020 
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WE CAN DO SO 

>LITTLE< 
TOGETHER 

WE CAN DO SO 
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Utility Resources 

Iredell Water Corporation 
571 Jennings Road, Statesville, NC 28625................................................................................(704) 876-0672 
https://www.iredellwater.com 
Water utility company of Iredell County, NC 

Energy United 
567 Mocksville Highway, Statesville, NC 28625 .....................................................................(800)522-3793 
https://www.energyunited.com 
Electric utility company in Statesville, NC 

Spectrum 
122 North Tradd Street, Statesville, NC 28677.......................................................................(888) 406-7063 
https://www.spectrum.com/locations/nc/statesville/122-north-tradd-st 
Internet services 

Mooresville Public Utilities (Water and sewer) 
413 North Main St., Mooresville, NC 28115 ............................................................................(704) 663-3800 
https://mooresvillenc.gov 

Statesville Electric Utilities 
227 S. Center Street, Statesville, NC 28687..............................................................................(704) 878-3419 
https://www.statesvillenc.net/departments/electric_utilities 

Duke Energy 
https://www.duke-energy.com/home .......................................................................................(800) 777-9898 
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Childcare Assistance Resources 

Kiddie Kollege Early Learning Center 
547 N. Oakland Ave., Statesville, NC 28677.............................................................................(704) 871-3513 
Hours of Operation: Monday-Friday, 6:30 a.m.-5:30 p.m. 
Eligibility: Ages 2-5 years 

Covenant Child Care Center 
120 N. Greenbriar Rd., Statesville, NC 28625..........................................................................(704) 873-1991 
https://www.covenantchildcare.net 
Hours of Operation: Monday-Friday, 6:30 a.m.-5:30 p.m. 
For application: stephanie@covenantchildcare.net 
Enrollment is available online 

Iredell County Social Services—Child Care Subsidy Program 
549 Eastside Drive, Statesville, NC 28625.................................................................................(704) 873-5631 
https://www.co.iredell.nc.us/299/Social-Services 
Helps parents or guardians find affordable childcare based on their income. For children ages 
0-12 years. Open from 8 a.m.-5 p.m. 

Wilkes Developmental Day School 
1021 Welborn Avenue, Wilkesboro, NC 28697......................................................................(336) 838-3119 
http://www.wilkesdevelopmentalday.org 
Offer special education and childcare for children ages 0-5. 
Monday-Friday, 7:30 a.m.-5:30 p.m. 

Boys and Girls Club of The Piedmont 
1001 Cochran St., Statesville, NC 28677 ...................................................................................(704) 397-2429 
http://www.piedmontbgc.org 
This Club offers services in the program areas of: 
• character and leadership 
• education and career development 
• health and life skills 
• the arts 
• sports, fitness, and recreation 

Iredell County Partnership for Young Children 
734 Salisbury Rd, Statesville, NC 28677 ....................................................................................(704) 878-9980 
https://www.iredellsmartstart.org 
Provides services geared toward: 
• family support 
• early care and education 
• child health 
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HeadStart 
532 Buffalo Shoals Road, Statesville, NC 28677 ....................................................................(704) 881-0760 
https://www.headstartprogram.us/city/nc-statesville 

I-CARE, Inc. 
1415 Shelton Avenue, Statesville, NC 28687...........................................................................(704) 872-8141 
https://icare-inc.org 

Southeast Head Start Center 
230 Adams Street, Statesville, NC 28677..................................................................................(704) 873-2858 
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Housing Resources 
Iredell County Department of Social Services 
549 Eastside Drive, Statesville, NC 28625.................................................................................(704) 873-5631 
https://www.co.iredell.nc.us/299/Social-Services 

Homeless Programs Coordinator 
Division of Aging and Adult Services 
NC Dept. of Health and Human Services................................................................................(919) 855-4984 
Chris.battle@dhhs,nc,gov 

ESG Homeless Programs Coordinator 
Division of Aging and Adult Services 
NC Dept. of Health and Human Services................................................................................(919) 855-4993 
lisa.worth@dhhs.nc.gov 

Statesville Housing Authority 
110 West Allison Street, Statesville, NC ....................................................................................(704) 761-4500 
http://www.statesvillehousing.org 
Housing assistance program applications are online only. 

Mooresville Housing Authority 
1046 N. Main Street, Mooresville NC, 28115 ..........................................................................(704) 664-1659 

Fifth Street Ministries 
1421 Fifth Street, Statesville, NC 28677 ....................................................................................(704) 872-4045 
https://www.fifthstreetministries.com 
Patti West, Executive Director of Diakonos, Inc./Fifth Street Ministries 
pwest@fifthstreetministries.com 
The services and programs provided are: 
• night shelter 
• transitional housing (involves case management and on-site educational programs to 

improve quality of life after shelter) 
• transitional housing—residential staff (responsibility of shelter operation to improve 

creditable work history, job references, and life skills) 
• community kitchen (feeds those in need 3 times a day) 
• nurse clinic (provides essential medications and preventive care) 
• The Clothing Closet (clothing to offer those in need from donations) 
• My Sister’s House (domestic violence shelter) 
• Hero’s House (transitional housing for military veterans) 
• Path House (people can shower, wash clothes, check email, and have a meal) 
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Lake Norman Transitional Housing 
1046 N. Main Street, Mooresville, NC........................................................................................(704) 664-2357 

Partners BHM Housing Coordinators 
1835 Davie Ave Suite 401, Statesville, NC 28677 ..................................................................(888) 235-4673 
https://www.partnersbhm.org 

Oxford House ....................................................................................................................................(919) 395-8192 
https://www.oxfordhousenc.org 
https://www.oxfordvacancies.com 
Contact Michele Richardson, Outreach Coordinator at Oxford House, Inc. for Iredell and 
surrounding counties. 
michele.richardson@oxfordhouse.org ......................................................................................(704) 930-8329 
Clean and sober residential house for individuals in recovery. 

The Salvation Army of Iredell County 
1361 Caldwell Street, Statesville, NC 28677 ............................................................................(704) 872-5623 
https://www.salvationarmycarolinas.org/iredell 
Services offered: food pantry, rent and utilities emergency assistance, youth programs, 
Christmas assistance, disaster response, worship 
Office hours: Monday-Thursday, 9 a.m.-3:30 p.m. 

Section 8 Program/Houses for Rent 
https://www.hud.gov/topics/housing_choice_voucher_program_section_8 
The housing choice voucher program is the federal government's major program for assisting 
very low-income families, the elderly, and the disabled to afford decent, safe, and sanitary 
housing in the private market. Since housing assistance is provided on behalf of the family 
or individual, participants are able to find their own housing, including single-family homes, 
townhouses and apartments. 

Eligibility for a housing voucher is based on the total annual gross income and family size and 
is limited to US citizens and specified categories of non-citizens who have eligible immigration 
status. In general, the family's income may not exceed 50% of the median income for the 
county or metropolitan area in which the family chooses to live. By law, a PHA (public housing 
agency) must provide 75 percent of its voucher to applicants whose incomes do not exceed 
30 percent of the area median income. Median income levels are published by HUD and vary 
by location. The PHA serving your community can provide you with the income limits for your 
area and family size. https://www.gosect8.com 
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INCOME BASED APARTMENTS 

Forest Park Gardens 
1321 Forest Park Terrace, Statesville, NC 28677....................................................................(704) 873-3288 
https://www.forestparkgardens.com/Statesville-NC-apartments.asp 

The Retreat 
194 N. Pointe Blvd., Statesville, NC 28625 ..............................................................................(704) 380-4875 
retreatstatesville@partnershippm.com 

Windrush Apartments 
2101 Windrush CT, Statesville, NC 28625 ................................................................................(980) 223-8331 

Greylin Ridge Apartments 
118 Solstice Dr, Statesville, NC 28625 .......................................................................................(704) 380-4476 

Hillside Apartments and Sedgefield Apartments 
451 W. Wilson Ave., Mooresville, NC 28115............................................................................(704) 663-5135 

Meadowlark Glenn Apartments 
739 Lark Glen Dr., Mooresville, NC 28115................................................................................(704) 663-1371 

Mooresville Manor 
323 E Statesville Ave, Mooresville, NC 

Hillside Apartments 
451 Hillside Drive, Mooresville, NC 

Park Avenue Place Apartments 
400 W Park Ave, Mooresville, NC 

Church Street Apartments 
241 S. Church St., Mooresville, NC 

Meadowlark Glen Apartments 
739 Lark Glen Dr., Mooresville, NC 

Park Place II 
119 Creekridge Circle, Mooresville, NC 

West End 
701 Circle Dr., Mooresville, NC 

9 | Mitchell Community College | Community Resource Guide 

mailto:retreatstatesville@partnershippm.com
https://www.forestparkgardens.com/Statesville-NC-apartments.asp


 

 
 

Medical Resources 

Davis Regional Medical Center 
218 Mocksville Rd., Statesville, NC 28625 ................................................................................(704) 873-0281 
https://www.davisregional.com 
Open: 24 hours a day, 7 days a week 
Available for all medical needs and emergencies. 

Iredell Memorial Hospital 
557 Brookdale Dr., Statesville, NC 28625 .................................................................................(704) 873-5661 
https://www.iredellhealth.org 
Open: 24 hours a day, 7 days a week 
Available for all medical needs and emergencies. 

Lake Norman Regional Medical Center 
171 Fairview Road, Mooresville, NC 28117..............................................................................(704) 660-4000 
https://www.lnrmc.com 

Iredell County Health Department 
318 Turnersburg Hwy, Statesville, NC 28625..........................................................................(704) 878-5300 
http://www.co.iredell.nc.us 

Mooresville Health Department 
610 E. Center Ave., Mooresville, NC 28115..............................................................................(704) 664-5281 
http://www.co.iredell.nc.us 

Urgent Care—Piedmont Healthcare 
700 Sullivan Rd., Statesville, NC 28677 ....................................................................................(704) 924-9111 
piedmonthealthcare.com 
Hours: Mon-Fri, 8 a.m.-6 p.m.; Sat, 9 a.m.-5 p.m.; Sun, 11 a.m.-5 p.m. 

Statesville Children Clinic/Kintegra Family Dentistry (Open Door Dentistry) 
518 Brookdale Dr., Statesville, NC 28677 .................................................................................(704) 838-1108 
https://www.kintegra.org/kintegra-family-dentistry-statesville 
Services Provided: 
• dental exams 
• cleanings 
• extractions 
• fillings 
• infant/toddler screenings 
• sealants 
• dental varnish (fluoride) 
*Statesville Children Clinic offers medical care as well. 
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Kintegra Family Medicine 
1022 Shelton Ave., Statesville, NC 28677 .................................................................................(704) 838-1234 
https://www.kintegra.org/kintegra-family-medicine-statesville 
Services Provided: 
• primary care for children, adults and seniors 
• diabetes disease management 
• pharmacy 
• medication assistance 
• behavioral health counseling 
• behavioral health medication management for children and adolescents 

Healthreach Community Clinic 
400 E. Statesville Ave #300, Mooresville, NC 28115.............................................................(704) 663-1992 
http://healthreachclinic.org 

Minute Clinic (CVS) 
559 River Hwy., Mooresville, NC 28117.....................................................................................(704) 663-3438 
Hours: Monday-Friday, 8:30 a.m.-7:30 p.m. *lunch 1:30-2:30 p.m. 
Saturday, 9 a.m.-1 p.m./1:30-5:30 p.m. 
Sunday, 9 a.m.-1 p.m./1:30-4:30 p.m. 

Minute Clinic (CVS) 
178 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 872-6355 
Hours: Monday-Friday 8:30 am-1:30 p.m./2:29-7:30 p.m. 
Saturday, 9 a.m.-1 p.m./1:30-5:30 p.m. 
Sunday, 9 a.m.-1 p.m./1:30-4:30 p.m. 

Fast Med Urgent Care 
168 Norman Station Blvd., Mooresville, NC 28117...............................................................(704) 235-0686 
Hours: Monday-Friday, 8 a.m.-8 p.m./Saturday and Sunday, 8 a.m.-4 p.m. 

Fast Med Urgent Care 
252 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 761-4139 
Hours: Monday-Thursday, 8 a.m.-5 p.m./Friday, 8 a.m.-noon 
Saturday and Sunday, CLOSED 

Piedmont Healthcare Urgent Care 
700 Sullivan Rd., Statesville, NC 28677......................................................................................(704) 924-9111 
piedmonthealthcare.com 
Hours: Monday-Friday, 8 a.m.-6 p.m./Saturday, 9 a.m.-5 p.m./Sunday, 11 a.m.-5 p.m. 
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Transportation Resources 
ICATS Transportation 
2611 Ebony Circle, Statesville, NC 28625 .................................................................................(704) 873-9393 

(800) 735-2962 TDD/TTY 
http://www.rideicats.com 
Provides transportation to Iredell County residents. 

Medicaid Transportation—Iredell County Department of Social Services 
549 Eastside Dr., Statesville, NC 28625......................................................................................(704) 873-5631 
https://www.co.iredell.nc.us/299/Social-Services 
Monday-Friday, 8 a.m.-5 p.m. 
Available to recipients of Medicaid. 

Job Access and Reserve Commute—Iredell County Area Transportation System 
2611 Ebony Circle, Statesville, NC 28627 .................................................................................(704) 873-9393 
Monday-Friday, 4 a.m.-7 p.m.; Saturday and Sunday, 5 a.m.-noon 
Offers transportation to the public for those who are employed. 
http://www.co.iredell.nc.us/413/ICATS-Transportation-Services 

PowerCross Ministries 
1133 West Front Street, Statesville, NC 28677.......................................................................(704) 380-3001 
https://www.powercross.org 
Monday-Friday, 9 a.m.-6 p.m. 
Eligibility: Boys aged 6-17 
Offers athletic support, such as practice and game transportation and league entry fees, as well 
as teams and skills development. Offers tutoring, summer sports camp, and other faith-based 
support and mentoring. 

Homeless Liaison—Iredell Statesville Schools 
549 North Race Street, Statesville, NC 28677.........................................................................(704) 832-2549 
Monday-Friday, 9 a.m.-4 p.m. 
Eligibility: Without a fixed, regular place to stay. Examples: staying in a shelter, motel, vehicle, 
campground, street, abandoned building, trailer, someone else's home, or other similar 
situations. 
Offers services for homeless youth and their families. Helps students enroll and stay in school. 
Connects families to community resources for health, transportation, food, and more. 
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Education and Career Resources 

NC Department of Commerce Employment Security............... (888) 737-0259 / (919) 707-1150 
https://www.des.nc.gov 
Requirements for unemployment benefits are: you must be unemployed due to no fault of 
your own, must be monetarily eligible, and available and actively seeking work 
What an individual needs in order to apply: 
• social security number 
• details from your most recent employer about separation, vacation or severance pay you 

received, will receive, or are entitled to receive. 
• details regarding any retirement pay (gross monthly amount of pay along with proof). 
• your bank routing number and account number if you would like unemployment payments 

directly deposited into your bank account. If you do not select direct deposit, payment will 
be placed on a DES issued debit card. 

• your work history for the past two years (employer name as it appears on your check stub, 
employer's payroll and physical addresses, telephone number, employment dates, rate of 
pay and reason for separation from each employer.) 

NCWorks Career Center 
133 Island Ford Road, Statesville, NC 28625...........................................................................(704) 878-4241 
https://www.ncworks.gov 
Monday-Friday, 8 a.m.-4:30 p.m. (Closed second Friday of each month) 
Services include: 
• career assessment and guidance 
• resumé and cover letter preparation 
• job market information 
• computer and internet access 
• job search assistance 
• training and educational programs 
• interview practice 

Accurate Staffing Consultants, INC. 
154 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 872-5710 
https://www.accuratestaffing.com 
Applications accepted online 24 hrs. a day 
Monday-Friday, 8 a.m.-5 p.m. 
Accurate Staffing specializes in both traditional staffing services and management of large on-
site production and management accounts. They offer short-term, just-in-time, and long-term 
services. 
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Mitchell Community College 
500 West Broad Street, Statesville, NC 28677 ........................................................................(704) 878-3200 
http://www.mitchellcc.edu 

Mitchell Community College—Continuing Education 
GED Testing, Career Certifications and Classes 
701 West Front Street, Statesville, NC 28677..........................................................................(704) 878-3220 
http://mitchellcc.edu 

Work First Program—Department of Social Services 
549 East Drive, Statesville, NC 28625 ........................................................................................(704) 873-5631 
http://www.co.iredell.nc.us 

Mega Force Service (Temporary Staffing) 
205 Eastside Drive 
Statesville, NC 2828625...................................................................................................................(704) 872-0132 
http://www.megaforce.com 

Onin Staffing (Temporary Staffing) 
1420 Wilkesboro Hwy., Statesville, NC 28625.........................................................................(704) 872-2444 
http://www.oninstaffing.com 

Kelly Services (Temporary Staffing) 
613 Sullivan Road, Statesville, NC 28677..................................................................................(704) 878-2037 
http://www.kellyservices.us 

Goodwill’s Career Connections Center 
124 Fourth Crescent Place, Statesville, NC 28625.................................................................(704) 873-5005 
https://www.goodwillnwnc.org 
Monday-Friday, 8 a.m.-4:30 p.m. 
Contact Person: Michel Johnston, mjohnston@goodwillnwnc.org 
Goodwill’s Career Connections Center offers free, personalized services to help in job search 
and job search preparation including: 
• resumé writing assistance 
• application assistance 
• skills assessment 
• career coaching 
• access to computers 
• help with interviewing skills and job placement services 
This facility hosts job fairs and hiring events. They also provide resources to Continuing 
Education as they partner with Mitchell Community College in the endeavor to provide job 
readiness to participants. 
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Easter Seals UCP 
913 Carolina Ave N., Statesville, NC 28677..............................................................................(704) 871-0934 
https://www.easterseals.com/who-we-are/careers/ 
Services Provided: 
• employment and training 
• mental health services 
• therapy 
• transportation 
• senior care employment 
• veteran reintegration 
• autism 
• in-home care 
• adult daycare 

Vocational Rehabilitation 
Employment for those with disabilities 
2042 Davie Ave., Statesville, NC 28625 .....................................................................................(704) 878-4230 
https://www.ncdhhs.gov/divisions/dvrs 
Services Provided: 
• aging and adult services 
• disaster prep and recovery services 
• Medicaid 
• pregnancy services 
• children’s services 
• guardianship 
• Medicaid transformation 
• veteran’s services 
• deaf-blind services 
• hearing loss 
• mental health and substance abuse 
• vision loss 
• disability services 
• low income services 
• NC assistive technology 
• vital records 15 | Mitchell Community College | Community Resource Guide 
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Food Services 
Immediate Food Aid 
Call the USDA National Hunger Hotline at 1-866-3-HUNGRY [1 (866) 348-6479] or 
1-877-8-HAMBRE [1 (877) 842-6273]. Information is available in English and Spanish. The 
hotline operates Monday-Friday, 7 a.m.-10 p.m. EST. 

Food and Nutrition Services (Food Stamps) 
Food and Nutrition Services is a federal food assistance program that provides low-income 
families the food they need for a nutritionally adequate diet. Benefits are issued via Electronic 
Benefit Transfer cards (EBT cards). There are three ways to apply for Food and Nutrition 
Services (Food Stamps): 
1. Apply online with ePass. www.ncdhhs.gov 
2. Apply in person at your county Department of Social Services (DSS) office. It helps to fill out 

as much of the application as possible ahead of time. 
3. Fill out a paper application and mail to or drop it off at your county DSS office. 
Call your county DSS office if one of these methods will not work for you. 
Iredell County DSS Office............................................................................................................ (704) 873- 5631 
549 Eastside Dr., Statesville, NC 28625 

Yokefellow Ministries of Greater Statesville (Statesville, NC) 
1380 Shelton Avenue, Statesville, NC 28677...........................................................................(704) 872-7677 
http://yokefellowministry.squarespace.com/helping-center 
Food pantry is available: Tuesday and Wednesday, 11:30 a.m.-2:30 p.m.; Thursday, 2:30-4 p.m., 
and Friday, 9:30 a.m.-12:30 p.m. 
The services available are food pantry, clothing vouching, household voucher, baby diapers, 
and financial assistance. 
https://yokefellowministry.squarespace.com/helping-center 

Community Kitchen—Fifth Street Ministries (Statesville, NC) 
1421 Fifth St., Statesville, NC 28687 ...........................................................................................(704) 872-4045 
https://www.fifthstreetministries.com 
Lunch: Monday-Sunday, 11-11:30 a.m. | Dinner: Monday-Sunday, 5:30-6 p.m. 

Pig Out Food Truck (Mooresville, NC) 
217 W. McNeely Ave., Mooresville, NC 28115 .......................................................................(704) 928-6083 
They offer a hot meal every Sunday to anyone who comes. They are located at Parkview 
Elementary in downtown Mooresville from 11:30 a.m.-1 p.m. 

Union Grove Methodist Church (Union Grove NC) 
1331 Sloans Mill Road, Union Grove, NC 28689....................................................................(704) 539-4135 
http://www.uniongroveumc.net 
Every second and fourth Thursday each month, prior to receiving your first food box there is a 
short questionnaire that must be filed out no other requirements. 
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Matthew 25 Ministries (Harmony, NC) 
3223 Harmony Hwy., Harmony, NC 28634 ..............................................................................(704) 546-5859 
They serve anyone who comes with free clothing and food. They do require that you register 
with them prior to receiving your first food box. 

Mooresville Christian Mission 
266 N Broad St., Mooresville, NC 28115...................................................................................(704) 664-2357 
https://www.mooresvillelakenormanchristianmission.org 
Services Provided: 
• crisis Assistance 
• food pantry 
• education 
• partnering agencies 

Feed NC 
275 S. Broad Street, Mooresville, NC 28115............................................................................(704) 660-9010 

Iredell Christian Ministries 
752 Old Salisbury Rd, Statesville, NC 28677............................................................................(704) 924-6700 
https://www.iredellcm.org 
Services provided: food pantry, financial assistance, referrals, counseling. 

Salvation Army 
1361 Caldwell Street, Statesville, NC 28677 ............................................................................(704) 872-5623 

WIC of Iredell County 
318 Turnersburg Hwy., Statesville, NC 28625..................................................Statesville: (704) 878-5319 
https://www.co.iredell.nc.us/212/Women-Infant-Children-WIC-Nutrition-Serv 
610 East Center Ave., Mooresville, NC 28115...............................................Mooresville: (704) 664-9737 
https://www.co.iredell.nc.us/212/Women-Infant-Children-WIC-Nutrition-Serv 
WIC is available to women who are pregnant and breastfeeding (children up to 5 years of age). 
You must call to make an appointment, you must have a current ID (valid driver’s license, social 
security card, work/school ID, Medicaid card, Military ID, birth certificate for infants), you must 
bring proof of residence (recent utility bill, valid driver’s license, Medicaid card, bank statement, 
current rental or mortgage agreement), You also must bring proof of income (Recent paycheck 
stubs or LES for military families, current Medicaid card, letter of certification from Food and 
Nutrition Services, letter from employer stating gross income and frequency of pay, recent tax 
return for self-employed.) 

Department of Social Services 
549 Eastside Dr., Statesville, NC 28625......................................................................................(704) 873-5631 
Provides eligible households with food stamps one time per month in order to purchase 
food. To be eligible you must be a U.S. citizen, a resident of Iredell County, and meet income, 
resources, and other regulations mandated by the USDA. Application is online or can be filled 
out in person at DSS. 

17 | Mitchell Community College | Community Resource Guide 

https://www.co.iredell.nc.us/212/Women-Infant-Children-WIC-Nutrition-Serv
https://www.co.iredell.nc.us/212/Women-Infant-Children-WIC-Nutrition-Serv
https://www.iredellcm.org
https://www.mooresvillelakenormanchristianmission.org


 

 

 

 

Legal Services 
Legal Aid Society of Northwest North Carolina, Inc. 
102 West 3rd Street #460, Winston Salem, NC 27101 .......................................................(866) 219-5262 
http://www.legalaidnc.org 

Department of Social Services—Child Support Services 
549 Eastside Drive, Statesville, NC 28625.................................................................................(704) 873-5631 
https://www.co.iredell.nc.us/299/Social-Services 
Monday-Friday, 8 a.m.-5 p.m. 
Eligibility: Parent or legal guardian of a child or a person making child support payments. 
Fees: None for Work First and Family Medicaid program. $25 for all other applicants. 

Piedmont Mediation Center 
410 East Front Street., Statesville, NC 28677...........................................................................(704) 873-7624 
http://www.piedmontmediation.com 
Monday-Friday, 9 a.m.-5 p.m. 
Eligibility: Open to all 
Fees: None for most 
An alternative to going to court. Offers dispute solutions for families, neighbors, and landlords 
and tenants. Offers mediation for businesses, and for money and personal property. Offers 
mediation for crime victims and offenders. Also offers parenting classes and workshops. 

District Attorney’s Office 
Hall of Justice Annex, 203 Constitution Lane, Statesville, NC 28677.............................(704) 832-6610 
http://www.ncdistrictattorney.org 

Iredell Sheriff's Office 
231 Constitutional Lane, Statesville, NC 28677......................................................................(704) 878-3180 
http://www.iredellsheriff.com 
Monday-Friday, 8 a.m.-5 p.m., emergency services 24/7 

Statesville Police Department 
301 South Tradd Street, Statesville, NC 28677 .....................................................................(704) 878-3406 
http://www.statesvillenc.net 

Troutman Police Department 
400 North Eastway Drive, Troutman, NC 28116 ...................................................................(704) 528-7610 
http://www.troutmannc.gov 

Mooresville Police Department 
750 West Iredell Ave., Mooresville, NC 28115........................................................................(704) 664-3311 
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Elder Services 
Senior Community Service Employment Program—Council on Aging, Iredell County 
344 E. Front Street, Statesville, NC 28677 ................................................................................(704) 873-5171 
http://iredellseniorcenter.org 
Monday-Friday, 8 a.m.-5 p.m. 
Helps elders with job searches, job training, part-time employment. 

Elder Center Statesville 
502 Brevard Street, Statesville, NC 28677 ................................................................................(704) 873-0720 
http://eldercenter.wixsite.com 

Brian Center 
520 Valley Street, Statesville, NC 28677....................................................................................(704) 519-2500 

Autumn Care 
2001 Van Haven Dr., Statesville, NC 28625 .............................................................................(704) 883-9700 
http://saborhealth.com 

Iredell Home Health 
541 Gaither Road, Statesville, NC 28625 ..................................................................................(704) 872-6552 
https://www.iredellhealth.org/services/home-health 

Hospice Palliative Care 
2347 Simonton Road, Statesville, NC 28625...........................................................................(704) 873-4719 
http://www.hoic.org 
202 Williamson Road, Suite 201, Mooresville, NC 28117 ..................................................(704) 663-0051 
http://www.hoic.org 

Disability Rights North Carolina 
3724 National Drive #100, Raleigh, NC 27612 ......................................................................(919) 856-2195 
http://www.disabilityrightsnc.org 

US Social Security Administration 
2038 Davie Ave., Statesville NC 28625 ......................................................................................(800) 772-1213 
http://ssa.gov 
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Domestic Violence Resources 
Safe Alliance.......................................................................................................................................(980) 771-4673 
http://www.safealliance.org 
This organization provides services such as: 
• domestic violence shelter 
• victim assistance court program 
• sexual trauma resource center 

SAVAN/Victim Assistance ...........................................................................................................(877) 627-2826 
https://www.ncdps.gov/dps-services/victim-services 
Services Provided: 
• victims compensation 
• rape victim assistance 
• SAVAN/victim notification 

My Sisters House (Fifth Street Ministries)..........................................................................(704) 872-4045 
(Hotline) (704) 872-3403 

https://www.fifthstreetministries.com/programs/ 
This service provides: 
• shelter for women and children escaping domestic violence and/or sexual abuse 
• professionals on site for counseling and support 
• transportation provided to essential appointment to improve the quality of life 
• services are also available to men who have suffered domestic violence and/or sexual abuse 

20 | Mitchell Community College | Community Resource Guide 

https://www.fifthstreetministries.com/programs
https://www.ncdps.gov/dps-services/victim-services
http://www.safealliance.org


Substance Use Disorder Resources 
A Loving Hand Counseling Service 
116 South Main Street Suite 106, Mooresville, NC 28115.................................................(704) 662-6118 
ADHD, Addiction, Anger management, anxiety, behavioral issues, bipolar disorder, child or 
adolescent, coping skills, depression, divorce, dual diagnosis, family conflict, oppositional 
defiance, parenting, peer relationships, relationship issues, self-esteem, self-harming 
Cost per session: $70-$140 
Pay By: American Express, Cash, Discover, Mastercard, Visa Accepted Insurance Plans: Aetna, 
Beacon, BlueCross and BlueShield, Cigna, Coventry, Magellan, Medicaid, Out of Network 

Addiction Recovery Medical Service (ARMS) 
536 Signal Hill Drive, Statesville, NC 28625.............................................................................(704) 872-0234 

(828) 352-7258 fax 
http://www.armscanhelp.com 
Monday-Friday, 6 a.m.-noon 
Cost: $120 start-up fee 
Accept: Medicaid and Medicare 
MAT, outpatient, substance abuse treatment, individual and group counseling, DWI 
assessments 

Center Street Psych 
750 Hartness Rd., Statesville, NC 28677....................................................................................(704) 872-2350 

(704) 872-2351 fax 
http://www.centerstpsych.com 
Medication-assisted treatment, psychiatric and individual counseling 

Daymark Recovery 
518 Signal Hill Drive Ext., Statesville, NC 28625 ...................................................................(704) 873-1114 
318 Turnersburg Hwy., Statesville, NC 28625 ........................................................................(704) 873-1239 
https://www.daymarkrecovery.org/locations/iredell-center 
Services Provided: 
• medication management 
• adult outpatient 
• substance abuse intensive outpatient (SAIOP) 
• substance abuse outpatient services 
• targeted case management 
• mobile crisis management 
• walk-in crisis 
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Don-Lin Counseling 
525 Brookdale Dr., Statesville, NC 28677 ............................................. (704) 872-4449 / (336) 957-0961 
https://www.donlincounseling.com 
This service provides: 
• DUI/DWI treatment 
• domestic violence treatment classes 
• individual and family therapy 
They offer services in the following counties: Wilkes, Iredell, Surry, and Caldwell Counties 

E Care Counseling, PLLC 
207 South Broad St. Suite 6, Mooresville, NC 28115 ..........................................................(704) 419-8864 
https://ecarecounseling.com 
Cost per session: $70-$100 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Discover, Mastercard, PayPal, Visa Accepted Insurance 
Plans: BlueCross and BlueShield 
Gambling, addiction, relationship issues 

Gilreath Counseling 
159 Danbury Ln., Statesville, NC 28677.....................................................................................(704) 457-1184 
Cost per session: $70-$150 
Pay By: American Express, Cash, Check, Health Savings Account, Mastercard, Visa 
Accepted Insurances-Blue Cross Blue Shield, Carolina Behavioral Health Alliance, Medicaid, 
UnitedHealthcare, Out of Network 
ADHD, Addiction, Anger Management, Anxiety, Asperger's Syndrome, Behavioral Issues, Career 
Counseling, Coping Skills, Depression, Emotional Disturbance, Family Conflict, Grief, Infidelity, 
Life Coaching, Men's Issues, Oppositional Defiance, Parenting, Peer Relationships, Relationship 
Issues, School Issues, Self Esteem, Sexual Addiction, Spirituality 

Inner Renovations Counseling 
106 Langtree Village Dr. Suite 301, Mooresville, NC 28117..............................................(980) 888-8284 
https://www.innerrenovationscounseling.com 
Cost per session: $85-$120 
Accepted insurances: Aetna, BlueCross and BlueShield, Cigna, and Medicaid 
Pay by: Cash, Discover, Health Savings Account, Mastercard, Paypal, Visa 
Alcohol Use, Bipolar Disorder, Coping Skills, Eating Disorders, Family Conflict, Marital and 
Premarital, Multicultural Counseling (Minority, LGBTQ, +), Obsessive-Compulsive (OCD), 
Relationship Issues, Self Esteem, Stress, Substance Use, Trauma and PTSD, Women's Issues 
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Integrative Wellness Solutions 
122 Gateway Blvd., Suite C, Mooresville, NC 28117.............................................................(704) 872-9611 
https://www.iwscounseling.com 
Cost per session: $125-$300 
Accepted insurances: Medicaid, Medicare, Aetna, Anthem, Blue Cross, Blue Shield, Cardinal 
Innovations Medicaid, Carolina Behavioral Health Alliance, Cigna, Empire BlueCross BlueShield, 
GEHA, Humana, Magellan, MedCost, Optum, Oxford, Partners Medicaid, UMR, United 
Healthcare, UnitedHealthcare, Out of Network 
Pay by: American Express, Cash, Check, Discover, Health Savings account, Mastercard, PayPal, 
and Visa 
ADHD, Addiction, Bipolar Disorder, Child or Adolescent, Chronic Relapse, Drug Abuse, Eating 
Disorders, Obsessive-Compulsive (OCD), Substance Use, Trauma and PTSD, Weight Loss, 
Women's Issues 

Integrative Wellness 
278 Old Mocksville Rd., Statesville, NC 28677........................................................................(704) 360-3637 
Cost per session: $70-$100 
Pay By: Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans-Anthem, Blue Care Network, BlueCross and BlueShield, Empire 
BlueCross BlueShield, MedCost, Medicaid, Medicare, Partners Medicaid, UnitedHealthcare, Out 
of Network 
ADHD, Addiction, Alcohol Use, Anger Management, Behavioral Issues, Bipolar Disorder, Coping 
Skills, Developmental Disorders, Divorce, Domestic Violence, Drug Abuse, Dual Diagnosis, 
Eating Disorders, Emotional Disturbance, Family Conflict, Grief, Infertility, Infidelity, Learning 
Disabilities, Marital and Premarital, Medication Management, Men's Issues, Obesity, Obsessive-
Compulsive (OCD), Oppositional Defiance, Parenting, Peer Relationships, Relationship Issues, 
Self-Esteem, Self-Harming, Sexual Abuse, Stress, Substance Use, Suicidal Ideation, Teen 
Violence, Trauma and PTSD, Weight Loss, Women's Issues 

Lori McGourty 
111 South Center Street Ste. 1, Statesville, NC 28677.........................................................(704) 624-7167 
Cost per session: $80-$150 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Addiction, Anger Management, Behavioral Issues, Chronic Pain, Codependency, Coping Skills, 
Depression, Obesity, Peer Relationships, Relationship Issues, Self Esteem, Spirituality, Trauma 
and PTSD 

McLeod Addictive Disease Center 
636 Signal Hill Dr., Statesville, NC 28625..................................................................................(704) 871-2992 
https://www.mcleodcenter.com/ 
Mon-Fri, 5 a.m.-noon/Sat. and Sun., 6-9 p.m. 
Cost $12 a day 
Medicaid and Medicare accepted 
MAT, family counseling, individual counseling, group counseling 
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Substance Abuse Resolution Treatment Program ..................................(704) 638-9000, ext.31123 
1601 Brenner Ave., Salisbury, NC 28144 
https://www.naabt.org 
Substance abuse treatment for veterans. 

Northern Piedmont Counseling 
519 Brookdale Drive, Statesville, NC 28677 ...........................................................................(844) 934-0669 
Cost per session: $40-$140 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: Aetna, Anthem, BlueCross and BlueShield, MedCost, Medicaid, 
UnitedHealthcare 
Addiction, Alcohol Us, Anger Management, Antisocial Personality, Anxiety, Bipolar Disorder, 
Borderline Personality, Career Counseling, Codependency, Coping Skills, Depression, Divorce, 
Domestic Abuse, Domestic Violence, Drug Abuse, Dual Diagnosis, Eating Disorders, Emotional 
Disturbance, Family Conflict, Grief, Infidelity, Internet Addiction, Life Coaching, Men's Issues, 
Narcissistic Personality, Oppositional Defiance, Parenting, Peer Relationships, Racial Identity, 
Relationship Issues, Self Esteem, Sex Offender Therapy Specialist, Sex Therapy, Sexual Abuse, 
Sexual Addiction, Spirituality, Stress, Substance Use, Suicidal Ideation, Teen Violence, Trauma 
Specialist 

R J Wolf Counseling Services 
125 Overhill Dr. Suite 105, Mooresville, NC 28117...............................................................(407) 917-2671 
http://www.npctherapy.com 
Cost per session: varies (contact agency) 
Accepted insurance: Anthem, Beacon, Blue Care Network, Blue Cross, Blue Shield, CHAMPVA, 
Cigna, Health Choice, Health Net, Magellan, MedCost, Medicaid, Medicare, NC Health Choice, 
Optum, Partners, TRICARE, UMR, UnitedHealthcare, Out of Network 
Pay by: American Express, cash, check, Discover, Health Savings account, Mastercard, and Visa 
Addiction, Alcohol Use, Alzheimer's, Behavioral Issues, Borderline Personality, Career 
Counseling, Codependency, Coping Skills, Divorce, Drug Abuse, Dual Diagnosis, Emotional 
Disturbance, Family Conflict, Gambling. 

SAMHSA’s National Helpline ....................................................................................................(800) 662-4357 
https://www.samhsa.gov/find-help/national-helpline 
This service provides free, confidential, around the clock treatment referrals and information for 
individuals and families facing mental and/or substance use disorders. 

Southern Family Medicine 
919 N Main Street Ste. D, Mooresville, NC 28115 ................................................................(704) 360-8486 
http://www.southernfamilymedicine.org 
Cost per session: $50-$100 Sliding Scale: Yes Pay By: American Express, Cash, Check, 
Mastercard, Visa Accepted Insurance Plans: Aetna, Anthem, Blue Cross, Blue Cross and Blue 
Shield, Cardinal, Carolina Behavioral Health Alliance, Cigna, Health Choice, Humana Magellan, 
Med Cost, Medicaid, Medicare, NC health Choice, Optum, Partners, TRICARE, United Health 
Care, Vaya, Out of Network 
Addiction, alcohol use, anxiety 
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Mental Health Counseling 

National Alliance of Mental Illness 
Nami-Helpline .....................................................................................................................................(800) 950-6264 
www.Nami.Org 
Monday-Friday,10 a.m.-6 p.m. 

Better Help Online Counseling 
www.betterhelp.com 
Computer, Phone, Online Chat. 
This online chats helps treat and conquer depression, anxiety, stress, self-esteem, anger, 
relationships and grief counseling. 
Plans start at $40 a week/with financial aid help available. 

STATESVILLE, NC LOCATIONS: 

After the Storm Trauma Treatment/Wellness Care 
Holistic/Integrated Mental Health Care 
1210 Davie Ave., Statesville, NC 28677 .....................................................................................(704) 842-3397 
Cost per session: $80-$160 
Pay By: Cash, Check, Mastercard, Visa 
Accepted Insurance Plans 
Medicaid, Out of Network, Private Insurance. 
Borderline Personality, Career Counseling , Codependency, Coping Skills, Depression, Divorce, 
Domestic Abuse, Domestic Violence, Emotional , Disturbance, Family Conflict, Grief , Life 
Coaching, Life Transitions, Men's Issues, Parenting, Peer Relationships, Relationship Issues, 
Resiliency and Empowerment Therapy, School Issues, Self Esteem, Sexual Abuse, Spirituality, 
Sports Performance, Stress, Teen Violence ,Transgender 

AHSAT (Achieving Higher Standards in Advanced Treatment (13yrs +) 
333 Brookdale Drive Ste. B, Statesville, NC 28677................................................................(704) 879-1976 
Cost per session: cost varies depending on services received. Please contact them for more 
specific inquiry. 
Pay by: Cash, or all major credit cards 
Insurance: Individuals with health insurance plans, may have some or all of their services 
covered. Please contact your provider to verify how your plan compensates you for 
psychotherapy services. 
Anxiety or Fears, Depression, Mood disorders, Grief and loss, Personality Disorders, 
Relationship Issues, Conflict Resolution, Stress Management, Sleep or Insomnia, Spirituality, 
Chronic Illness, Trauma and PTSD 
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Amazing Paths Therapeutic Services 
1210 Davie Avenue, Statesville, NC 28677...............................................................................(704) 761-7135 
Cost per session: $90-$150 
Pay By: ACH Bank transfer, Cash, Check, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans-Aetna, BlueCross and BlueShield, Health Choice, Magellan, Medicaid, 
Several Insurances are in approval processes, UnitedHealthcare 
Anger Management, Anxiety, Career Counseling, Chronic Illness, Chronic Pain, Codependency, 
Coping Skills, Depression, Domestic Abuse, Domestic Violence, Emotional Disturbance, Family 
Conflict, Grief, Life Transitions, Oppositional Defiance, Parenting, Parenting Skill Development, 
Peer Relationships, Relationship Issues, School Issues, Self Esteem, Self-Harming, Sexual Abuse, 
Spirituality, Stress 

Annie E. Vargas Counseling Services 
127 N Green Street, Statesville, NC 28677...............................................................................(704) 677-6772 
Cost per session: $90-$130 
Pay By: Cash, Check, Mastercard, Visa 
Accepted Insurance Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, 
MHNet Behavioral Health, McLaughlin Young Group (EAP), Medicaid, Partners Behavioral 
Health Management. 
ADHD, Anger Management, Behavioral Issues, Coping Skills, Domestic Abuse, Domestic 
Violence, Family Conflict, Grief, Oppositional Defiance, Parenting, Self Esteem, Self-Harming, 
Teen Violence, Trauma and PTSD 

Barium Springs Counseling/Children’s Hope Alliance 
156 Frazier Loop, Statesville, NC 28677....................................................................................(704) 872-4157 
https://www.childrenshopealliance.org/about-us 
This organizations provides the following services: 
• community-based services (assessment, therapy, diagnosis, coordination of 

services, and skill development)........................................................................................1 (844) 226-8855 
• education (day treatment for students that need behavioral and 

therapeutic support) .............................................................................................................1 (800) 395-2591 
• family support (provides education and support for families to find 

a better way of life) ................................................................................................................1 (828) 433-7176 
• foster care (train and monitor foster family to ensure a high level of 

care for children) .....................................................................................................................1 (800) 395-2591 
• outpatient therapy (works with children, teens, adults, and 

families to promote emotional health)...............................................................................(844) 226-8855 
• Residential (shelter facility for the youth)......................................................................1 (800) 395-2591 

Brenda Martin Counseling 
127 North Green Street, Statesville, NC 28677 ......................................................................(704) 764-1531 
Accepted Insurance Plans-Aetna, Anthem, BlueCross and BlueShield, Carolina Behavioral Health 
Alliance, Coventry, MHNet Behavioral Health, MedCost, Medicare, UMR, UnitedHealthcare, Out 
of Network 
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Don-Lin Counseling 
525 Brookdale Dr., Statesville, NC 28677 .................................................................................(704) 872-4449 

(336) 957-0961 
https://www.donlincounseling.com 
This service provides: 
• DUI/DWI treatment 
• domestic violence treatment classes 
• individual and family therapy 
They offer services in the following counties: Wilkes, Iredell, Surry, and Caldwell Counties. 

Dove House 
2407 Simonton Rd., Statesville, NC 28625 ...............................................................................(704) 883-9814 
https://www.dovehousecac.org 
Offers Services for children who are victims of sexual assault. Services include: 
• victim advocates 
• multi-disciplinary team 
• forensic interviewing 
• medical examinations 
• mental health counseling 
• safety first program 

Gilreath Counseling 
159 Danbury Ln., Statesville, NC 28677.....................................................................................(704) 457-1184 
Cost per session: $70-$150 
Pay By: American Express, Cash, Check, Health Savings Account, Mastercard, Visa 
Accepted Insurances-Blue Cross Blue Shield, Carolina Behavioral Health Alliance, Medicaid, 
UnitedHealthcare, Out of Network 
ADHD, Addiction, Anger Management, Anxiety, Asperger's Syndrome, Behavioral Issues, Career 
Counseling, Coping Skills, Depression, Emotional Disturbance, Family Conflict, Grief, Infidelity, 
Life Coaching, Men's Issues, Oppositional Defiance, Parenting, Peer Relationships, Relationship 
Issues, School Issues, Self Esteem, Sexual Addiction, Spirituality 

Horizons Kids, LLC 
211 S Center St Suite 420, Statesville, NC 28677 ..................................................................(704) 286-9621 
Cost per session: $50 - $130 
Pay By: ACH Bank transfer, Cash, Paypal 
Accepted Insurance Plans: Medicaid 
ADHD, Anger Management, Anxiety, Bipolar Disorder, Coping Skills, Depression, Dual 
Diagnosis, Emotional Disturbance, Family Conflict, Life Transition, Obsessive-Compulsive (OCD), 
Oppositional Defiance Parenting, Peer Relationships, Racial Identity, Relationship Issues, School 
Issues, Self Esteem, Self-Harming, Sexual Abuse, Spirituality, Stress, Suicidal Ideation, Teen 
Violence, Trauma and PTSD 
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Integrative Wellness 
278 Old Mocksville Rd., Statesville, NC 28677........................................................................(704) 360-3637 
Cost per session: $70-$100 
Pay By: Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: Anthem, Blue Care Network, BlueCross and BlueShield, Empire 
BlueCross BlueShield, MedCost, Medicaid, Medicare, Partners Medicaid, UnitedHealthcare, Out 
of Network 
ADHD, Addiction, Alcohol Use, Anger Management, Behavioral Issues, Bipolar Disorder, Coping 
Skills, Developmental Disorders, Divorce, Domestic Violence, Drug Abuse, Dual Diagnosis, 
Eating Disorders, Emotional Disturbance, Family Conflict, Grief, Infertility, Infidelity, Learning 
Disabilities, Marital and Premarital, Medication Management, Men's Issues, Obesity, Obsessive-
Compulsive (OCD), Oppositional Defiance, Parenting, Peer Relationships, Relationship Issues, 
Self-Esteem, Self-Harming, Sexual Abuse, Stress, Substance Use, Suicidal Ideation, Teen 
Violence, Trauma and PTSD, Weight Loss, Women's Issues 

In The Garden Counseling 
239 Homestead Road, Harmony, NC 28634 ...........................................................................(980) 238-3879 
Cost per session: $80-$150 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, Cigna, 
Magellan, MedCost, MultiPlan, NC Health Choice (NCHC), Optum, UMR, UnitedHealthcare, Out 
of Network 
ADHD, Anger Management, Autism, Career Counseling, Chronic Illness, Developmental 
Disorders, Family Conflict, Grief, Intellectual Disability, Obsessive-Compulsive (OCD), 
Spirituality, Trauma and PTSD 
Specialties: Depression, Anxiety, Parenting 

Jodi Province Counseling Services, PLLC. 
1605 Norwood Road, Statesville, NC 28677.............................................................. (336) 818-0733, ext. 4 
Depression, Family Conflict, Grief 

Lori McGourty 
111 South Center Street Ste. 1, Statesville, NC 28677.........................................................(704) 624-7167 
Cost per session: $80-$150 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Addiction, Anger Management, Behavioral Issues, Chronic Pain, Codependency, Coping Skills, 
Depression, Obesity, Peer Relationships, Relationship Issues, Self Esteem, Spirituality, Trauma 
and PTSD 
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Northern Piedmont Counseling 
519 Brookdale Drive, Statesville, NC 28677 ...........................................................................(844) 934-0669 
Cost per session: $40-$140 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: Aetna, Anthem, BlueCross and BlueShield, MedCost, Medicaid, 
UnitedHealthcare 
Addiction, Alcohol Us, Anger Management, Antisocial Personality, Anxiety, Bipolar Disorder, 
Borderline Personality, Career Counseling, Codependency, Coping Skills, Depression, Divorce, 
Domestic Abuse, Domestic Violence, Drug Abuse, Dual Diagnosis, Eating Disorders, Emotional 
Disturbance, Family Conflict, Grief, Infidelity, Internet Addiction, Life Coaching, Men's Issues, 
Narcissistic Personality, Oppositional Defiance, Parenting, Peer Relationships, Racial Identity, 
Relationship Issues, Self Esteem, Sex Offender Therapy Specialist, Sex Therapy, Sexual Abuse, 
Sexual Addiction, Spirituality, Stress, Substance Use, Suicidal Ideation, Teen Violence, Trauma 
Specialist 

Spero Creative Counseling Center 
196 Old Stagecoach Lane, Statesville, NC 28625 ..................................................................(704) 764-1462 
Cost per session: $50-$140 (Sliding Scale) 
Pay by: American Express, Cash, Check, Discover, Health Savings Account, Master Card, Visa 
Accepted Insurance: Anthem, Blue Cross, Blue Shield, BlueCross and BlueShield, Cigna, Health 
Choice, Iredell County EAP for Employees & Dependents, Medicaid, NC Healthchoice, Self-Pay, 
Out of Network 
ADHD, Asperger's Syndrome, Autism, Behavioral Issues, Bipolar Disorder, Child or Adolescent, 
Coping Skills, Domestic Abuse, Domestic Violence, Family Conflict, Grief, Life Transitions, 
Parenting, Peer Relationships, Relationship Issues, School Issues, Self Esteem, Self-Harming, 
Sexual Abuse, Stress, Suicidal Ideation, Trauma and PTSD, preteen/teen related issues 

Turning Point Family Services 
542 Brookdale Ave., Statesville, NC 28677...............................................................................(704) 761-7419 
919 N Main Street Mooresville, NC 28115...............................................................................(704) 660-6854 
Cost per session: $50 
Pay By: Cash, Check, Mastercard, Visa 
Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Medicaid, Medicare—for 
Medication Management services only, Partners, TRICARE, UnitedHealthcare, Out of Network 
ADHD, Anger Management, Anxiety, Bipolar Disorder, Borderline Personality, Child or 
Adolescent, Coping Skills, Depression, Divorce, Emotional Disturbance, Grief, Infidelity, 
Obsessive-Compulsive (OCD), Oppositional Defiance, Parenting, Peer Relationships, 
Relationship Issues, Self Esteem, Self-Harming, Sexual Abuse, Suicidal Ideation, Teen Violence, 
Trauma and PTSD 

WellStreams Group 
1210 Davie Avenue, Statesville, NC 28677...............................................................................(704) 209-4898 
Cost per session: $70-$120 
Pay By: Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Medicaid 
Depression, Divorce, Domestic Abuse, Domestic Violence, Grief, Personal/Spiritual 
Development Sexual Abuse, Stress 
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MOORESVILLE, NC LOCATIONS 

A Loving Hand Counseling Service 
116 South Main Street Suite 106, Mooresville, NC 28115 ................................................(704) 662-6118 
Cost per session: $70-$140 
Pay By: American Express, Cash, Discover, Mastercard, Visa 
Accepted Insurance Plans: Aetna, Beacon, BlueCross and BlueShield, Cigna, Coventry, Magellan, 
Medicaid, Out of Network 
ADHD, Addiction, Anger management, anxiety, behavioral issues, bipolar disorder, child or 
adolescent, coping skills, depression, divorce, dual diagnosis, family conflict, oppositional 
defiance, parenting, peer relationships, relationship issues, self-esteem, self-harming 

Achieving Balance at The Farm 
Mooresville, NC 28115 ....................................................................................................................(704) 594-3982 
https://achievingbalanceatthefarm.com 
Cost per session: $100-$130 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, PayPal, 
Visa 
Accepted Insurance Plans: Beacon, BlueCross and BlueShield, Out of Network 
Anxiety, Depression, Trauma and PTSD 

Amanda Parmely 
112 South Main St., Suite 304, Mooresville, NC 28115 ......................................................(704) 802-9327 
Cost per session $40-$125 
Pay By: American Express, Cash, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: ACS Benefit Services, Aetna, Anthem, Blue Cross, Blue Shield, 
BlueCross and BlueShield, Bright Health, Carolina Behavioral Health Alliance Cigna Magellan, 
Med Cost, Optum, UMR, UnitedHealthcare, Out of Network 
Anxiety, Self-esteem, sleep, or insomnia 

Be Whole Counseling and Wellness Services, PLLC 
919 N Main Street, Mooresville, NC 28115..............................................................................(704) 733-7475 
Cost per session: $90+ 
Sliding Scale: Yes 
Pay By: Cash, Check, Wire 
Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Cardinal, Cigna, Med Cost, 
Medicaid, Optum, Partners, UMR, United Healthcare, Out of Network 
Trauma and PTSD, Mood Disorders, Personality Disorders 
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Behavioral Health Services of Lake Norman 
107 Kilson Drive Suite 202, Mooresville, NC 28117..............................................................(980) 414-8626 
https://bhsoflkn.com 
Cost per session: $85-$120 
Sliding Scale: Yes 
Accepted insurance: BlueCross and BlueShield 
Pay by: Cash, Check, Mastercard, Visa 
Chronic illness, chronic pain, codependency, coping skills, emotional eating, family conflict, 
grief, life coaching, obesity, peer relationships, relationship issues, self-esteem, stress, trauma 
and PTSD, and women issue’s 

Care Net Counseling of Lake Norman 
146 East McClelland Avenue, Mooresville, NC 28115 ........................................................(704) 665-0352 
Session: $100-$140 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: Aetna, Anthem, Blue Care Network, Blue Cross, Blue Shield, 
BlueCross and BlueShield, Carolina Behavioral Health Alliance, Med Cost, TRICARE, TriWest, Out 
of Network 
Child or Adolescent, Relationship Issues, Family Conflict 

Child and Family Therapy Center 
363 Williamson Road Suite 102, Mooresville, NC 28117 ...................................................(704) 271-9045 
http://child-familytherapy.com 
Cost per session: $75-$125 
Sliding Scale: Yes 
Accepted insurance: Aetna, Beacon, Blue Cross, Blue Shield, BlueCross and BlueShield, Carolina 
Behavioral Health Alliance, Ceridian, Cigna, Health Net, MHN, MH Net Behavioral Health, 
Magellan, Military OneSource, Optum, PHCS, TRICARE, UnitedHealthcare 
Pay by: American Express, cash, check, Discover, Mastercard, Paypal, Visa 
Anxiety, Borderline Personality, Career Counseling, Child or Adolescent, Coping Skills, 
Depression, Divorce, Family Conflict, Grief, Marital and Premarital, Peer Relationships, Self 
Esteem, and Spirituality. 

Christian Counselors of Mooresville 
222 Southside Ave., Mooresville, NC 28115............................................................................(704) 504-7991 
https://ccofmooresville.com 
Cost per session: $90-$190 
Pay By: Cash, Check, Discover, Mastercard, Visa 
Accepted Insurance Plans: Out of Network 
Anxiety, Relationship Issues, Trauma and PTSD 
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Cindy Hickman Ray (Licensed Professional Counselor, MS, LPC) 
146 E McLelland Ave., Mooresville, NC 28117........................................................................(910) 706-8246 
Cost per session: $70-$150 
Sliding Scale: Yes 
Accepted Insurance: Aetna, Anthem, Beacon, Behavioral Health Systems, Blue Cross, BlueCross 
and BlueShield, CHAMPVA, Carolina Behavioral Health Alliance, Ceridian, Cigna, Coventry, 
Great-West Life, Humana, Magellan, MedCost, Medical Mutual, Military OneSource, TRICARE. 
Pay by: Cash, check, Mastercard, Visa 
Anxiety, Bipolar Disorder, Career Counseling, Child or Adolescent, Chronic Illness, 
Codependency, Coping Skills, Depression, Divorce, Domestic Abuse, Emotional Disturbance, 
Family Conflict, Grief, Infidelity, Life transitions, Marital and Premarital, Marriage Counseling, 
Narcissistic Personality, Obsessive-Compulsive (OCD), Parenting, Peer Relationships, Pregnancy, 
Prenatal, Postpartum, Self Esteem, Sexual Abuse, Sleep or Insomnia, Suicidal Ideation 

Dr. Damon Silas 
Mooresville, NC 28115 ....................................................................................................................(240) 452-4814 
Pay By: Cash, Check, Health Savings Account, Mastercard, PayPal, Visa Accepted Insurance 
Plans: BlueCross and BlueShield, Out of Network 
Trauma and PTSD, Life Coaching, Stress Finances 

Diekman Counseling and Consulting 
206 Joe V, Knox, Suite C, Mooresville, NC 28117..................................................................(704) 500-1208 
http://www.diekmancounseling.com 
Cost per session: $100-$140 
Accepted insurances: Aetna, Anthem, Beacon, BlueCross and BlueShield, Carolina Behavioral 
Health Alliance, Cigna, Coventry, Empire BlueCross BlueShield, First Health, Great-West Life, 
Magellan, MedCost, Meritain Health, United Behavioral Health, Out of Network 
Pay by: Cash, check, Discover, Mastercard, Visa 
ADHD, Behavioral Issues, Coping Skills, Divorce, Obsessive-Compulsive (OCD), Parenting, 
Relationship Issues, Self Esteem, Self-Harming, Suicidal Ideation, Trauma and PTSD 

E Care Counseling, PLLC 
207 South Broad St Suite 6, Mooresville, NC 28115 ...........................................................(704) 419-8864 
https://ecarecounseling.com 
Cost per session: $70-$100 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Discover, Mastercard, PayPal, Visa Accepted Insurance 
Plans: BlueCross and BlueShield 
Gambling, Addiction, Relationship Issues 

Elizabeth Hutcheson 
116 South Main Street Suite 202, Mooresville, NC 28115 ................................................(704) 664-7084 
Cost per session: $140-$175 
Sliding Scale: Yes 
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Pay By: ACH Bank transfer, Cash, Check, Health Savings Account, Mastercard, Visa Accepted 
Insurance Plans: Out of Network 
Relationship Issues, Depression, Life Coaching 

Greenwood Counseling Center 
378 Williamson Rd. Suite 207, Mooresville, NC 28117........................................................(704) 360-3641 
http://greenwoodcounselinglkn.com 
Cost per session: $80-$125 
Accepted insurance: Aetna, BlueCross and BlueShield, MedCost, and Medicaid 
Pay by: Cash, check, Mastercard, PayPal, and Visa 
Child or adolescent, school issues, anxiety, ADHD, anger management, autism, developmental 
disorders, emotional disturbance, family conflict, grief, intellectual disability, learning 
disabilities, stress, suicidal 

Helen Hoffses 
919 N Main Street, Mooresville, NC 28115 ............................................................................(704) 457-1144 
Cost per session: $50-$150 
Pay By: Cash, Mastercard, Visa 
Accepted Insurance Plans: BlueCross and BlueShield, Medicaid, NC Tracks, Partners, Self-Pay, 
Out of Network 
Trauma and PTSD, ADHD, Asperger’s Syndrome 

Inner Renovations Counseling 
106 Langtree Village Dr. Suite 301, Mooresville, NC 28117..............................................(980) 888-8284 
https://www.innerrenovationscounseling.com 
Cost per session: $85- $120 
Accepted insurances: Aetna, BlueCross and BlueShield, Cigna, and Medicaid 
Pay by: Cash, Discover, Health Savings Account, Mastercard, Paypal, Visa 
Alcohol Use, Bipolar Disorder, Coping Skills, Eating Disorders, Family Conflict, Marital and 
Premarital, Multicultural Counseling (Minority, LGBTQ, +), Obsessive-Compulsive (OCD), 
Relationship Issues, Self Esteem, Stress, Substance Use, Trauma and PTSD, Women's Issues 

Integrative Wellness Solutions 
122 Gateway Blvd., Suite C, Mooresville, NC 28117.............................................................(704) 360-3637 
https://www.iwscounseling.com 
Cost per session: $125-$300 
Accepted insurances: Medicaid, Medicare, Aetna, Anthem, Blue Cross, Blue Shield, Cardinal 
Innovations Medicaid, Carolina Behavioral Health Alliance, Cigna, Empire BlueCross BlueShield, 
GEHA, Humana, Magellan, MedCost, Optum, Oxford, Partners Medicaid, UMR, United 
Healthcare, UnitedHealthcare, Out of Network 
Pay by: American Express, Cash, Check, Discover, Health Savings account, Mastercard, PayPal, 
and Visa 
ADHD, Addiction, Bipolar Disorder, Child or Adolescent, Chronic Relapse, Drug Abuse, Eating 
Disorders, Obsessive-Compulsive (OCD), Substance Use, Trauma and PTSD, Weight Loss, 
Women's Issues 
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Jim Wells/(CPTS) Counseling and Play Therapy Service 
122 Elrosa Rd Suite 205, Mooresville, NC 28115 ..................................................................(704) 840-7005 
https://counselingandplaytherapyservices.com 
Cost per session: $110-$140 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Discover, Mastercard, PayPal, Visa Accepted Insurance 
Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, Magellan, Medicaid, 
TRICARE, Out of Network 
Relationship Issues, Trauma and PTSD, Child, or Adolescent 

Joy of Life Counseling 
116 S. Main St. Suite 103, Mooresville, NC 28115 ...............................................................(704) 213-2546 
https://joyoflifecounseling.com 
Cost per session: $60-$125 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, PayPal, 
Visa 
Accepted Insurance Plans: Blue Cross, Blue Shield of NC, Cigna, Optum, UMR, UnitedHealthcare 
Marital and Premarital, Anxiety, Depression 

May and Associates Therapy Center 
862 Brawley School Rd. Suite 202, Mooresville, NC 28117 ...............................................(980) 365-5915 
https://www.mayfamilytherapy.com 
Cost per session: $100- $120 Sliding scale: N/A 
Accepted insurance: Medicaid, Aetna, BlueCross and BlueShield, Cigna, Health Choice, United 
Healthcare, and Out of Network 
Pay by: Usually by insurance, payments are depending on the clinicians 
ADHD, Bipolar Disorder, Child or Adolescent, Coping Skills, Dual Diagnosis, Emotional 
Disturbance, Family Conflict, Grief, Oppositional Defiance, Peer Relationships, Relationship 
Issues, Self Esteem, Stress 

Milk + Honey Counseling 
2039 Mecklenburg Highway, Mooresville, NC 28115 ........................................................(704) 326-4410 
https://milkandhoneycounseling.com 
Cost per session: $100-$150 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, PayPal, 
Visa 
Accepted Insurance Plans: Out of Network 
Child or Adolescent, Women's Issues, Spirituality 
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Northern Piedmont Counseling 
125 Overhill Drive Suite 105, Mooresville, NC 28117 ..........................................................(980) 430-9205 
http://www.npctherapy.com 
Cost per session: $90-$100 
Sliding scale: Yes 
Accepted insurance: Medicaid, BlueCross and BlueShield, Healthchoice, Out of Network, and 
most commercial insurances 
Pay by: American Express, cash, check, Discover, Health Savings Account, Mastercard, Visa 
ADHD, Addiction, Adoption, Alcohol Use, Anger Management, Antisocial Personality, 
Asperger's Syndrome, Autism, Behavioral Issues, Borderline Personality, Career Counseling, 
Child or Adolescent, Chronic Impulsivity, Chronic Pain, Chronic Relapse, Codependency, 
Coping Skills, Depression, Developmental Disorders, Divorce, Domestic Abuse, Domestic 
Violence, Drug Abuse, Dual Diagnosis, Eating Disorders, Emotional Disturbance, Family 
Conflict, Gambling, Grief, Infertility, Infidelity, Intellectual Disability, Internet Addiction, Learning 
Disabilities, Life Coaching, Marital and Premarital, Medical Detox, Medication Management, 
Men's Issues, Obesity, Obsessive-Compulsive (OCD), Oppositional Defiance, Parenting, Peer 
Relationships, Pregnancy, Prenatal, Postpartum, Racial Identity, Relationship Issues, School 
Issues, Self Esteem, Self-Harming, Sex Therapy, Sexual Abuse, Sexual Addiction, Sleep or 
Insomnia, Spirituality, Sports Performance, Substance Use, Suicidal Ideation, Teen Violence, 
Testing and Evaluation, Transgender, Traumatic Brain Injury, Video Game Addiction, Weight 
Loss, Women's Issues 

Dr. Pamela Meeds 
116 S Main St Suite 207, Mooresville, NC 28115 .................................................................(704) 469-5207 
Cost per session: $120-$150 
Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
Accepted Insurance Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, Med 
Cost, Medicare, Only traditional Medicare, Out of network for Medicare Advantage out of 
Network 
Depression, Trauma and PTSD, Anxiety 

RJ Wolf Counseling Services 
125 Overhill Dr. Suite 105, Mooresville, NC 28117...............................................................(407) 917-2671 
http://www.npctherapy.com 
Cost per session: Varies (Contact agency) 
Accepted insurance: Anthem, Beacon, Blue Care Network, Blue Cross, Blue Shield, CHAMPVA, 
Cigna, Health Choice, Health Net, Magellan, MedCost, Medicaid, Medicare, NC Health Choice, 
Optum, Partners, TRICARE, UMR, UnitedHealthcare, Out of Network 
Pay by: American Express, cash, check, Discover, Health Savings account, Mastercard, and Visa 
Addiction, Alcohol Use, Alzheimer's, Behavioral Issues, Borderline Personality, Career 
Counseling, Codependency, Coping Skills, Divorce, Drug Abuse, Dual Diagnosis, Emotional 
Disturbance, Family Conflict, Gambling, Infidelity, Marital and Premarital, Parenting, Peer 
Relationships, Pregnancy, Prenatal, Postpartum, Relationship Issues, Self Esteem, Stress, 
Substance Use, Trauma and PTSD, Women's Issues 
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Robert Risavi 
Mooresville, NC 28115 ....................................................................................................................(607) 214-9793 
Child or Adolescent, Anxiety, Self-Harming Finances 

Sarah Harkins (Clinical Social Work/Therapist, MSW, LCSW) 
122 Backstretch Lane, Mooresville, NC 28117........................................................................(704) 702-4467 
Cost per session: $120-$150 
Accepted insurances: BlueCross and BlueShield, Carolina Behavioral Health Alliance, MedCost, 
Optum, UnitedHealthcare, Out of Network 
Pay by: American Express, cash, check, Discover, Health Savings Account, Mastercard, and Visa 
ADHD, Coping Skills, Peer Relationships, Pet Grief and Loss, Relationship Issues, Self Esteem, 
Spirituality, Stress, Suicidal Ideation, Transgender, Trauma and PTSD, Women's Issues 

Southern Family Medicine 
919 N Main Street Ste. D, Mooresville, NC 28115 ................................................................(704) 360-8486
 http://www.southernfamilymedicine.org 
Cost per session: $50-$100 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Mastercard, Visa 
Accepted Insurance Plans: Aetna, Anthem, Blue Cross, Blue Cross and Blue Shield, cardinal, 
Carolina Behavioral Health Alliance, Cigna, Health Choice, Humana Magellan, Med Cost, 
Medicaid, Medicare, NC health Choice, Optum, Partners, TRICARE, United Health Care, Vaya, 
Out of Network 
Addiction, alcohol use, anxiety 

Turning Point Family Services 
919 N Main Street Suite B, Mooresville, NC 28115 .............................................................(704) 994-5460 
https://www.turningpointfamilyservices.org 
Cost per session: $50 
Sliding Scale: Yes 
Pay By: American Express, Cash, Check, Mastercard, Visa 
Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Cardinal Innovations, Health 
Choice, Medicaid, Medicare—for Med Management Only, Partners, TRICARE, UnitedHealthcare, 
Vaya, Out of Network 
Anxiety, Behavioral Issues, Family Conflict 
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Thrive Counseling and Wellness, PLLC 
311 Williamson Rd., Mooresville, NC 28117............................................................................(704) 360-3049 
https://lknthrive.com 
Cost per session: $60-$120 
Sliding scale: Yes 
Accepted insurance: Medicaid and most commercial insurances 
Pay by: American Express, Cash, Check, Discover, Health savings Account, Mastercard, Visa 
Issues: Anxiety, Bipolar Disorder, Borderline Personality, Chronic Impulsivity, Coping Skills, 
Depression, Divorce, Emotional Disturbance, Grief, Infertility, Infidelity, Life Coaching, Life 
Transitions, Marital and Premarital, Men's Issues, Narcissistic Personality, Obsessive-Compulsive 
(OCD), Parenting, Peer Relationships, Pregnancy, Prenatal, Postpartum, Self Esteem, Self-
Harming, Sex Therapy, Sexual Abuse, Sexual Addiction, Stress, Suicidal Ideation, Transgender, 
Women's Issues 

37 | Mitchell Community College | Community Resource Guide 

https://lknthrive.com


Emergency Services and
Assistance For COVID-19 Pandemic 

UTILITIES 

City of Statesville Electric 
301 S. Center St., Statesville, NC 28687 ...................................................................................(704) 878-3564 
customerservice@statesvillenc.net 
Electric utility 

Iredell Water Corporation 
571 Jennings Road, Statesville, NC 28625................................................................................(704) 876-0672 
https://www.iredellwater.com 
Water utility company of Iredell County, NC 
As ordered by the governor, Iredell Water Corporation is not turning off customer’s water due 
to nonpayment at this time, nor will they charge any late fees or interest. This is in effect until 
May 31 or until we are no longer under a State of Emergency in NC. 
Limitations: If a person’s water has been turned off prior to this order, they are still required to 
pay the outstanding balance and reconnection fee before being able to receive water from this 
company and this assistance would cover them as well. 

EnergyUnited 
567 Mocksville Highway, Statesville, NC 28625 .....................................................................(800)522-3793 
https://www.energyunited.com 
Electric utility company in Statesville, NC 

Spectrum 
122 North Tradd St., Statesville, NC 28677..............................................................................(888) 406-7063 
https://www.spectrum.com/locations/nc/statesville/122-north-tradd-st 
Internet Services 
Emergency services available to students and teachers. 
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COMMUNITY 

Fifth Street Ministries 
1421 Fifth Street, Statesville, NC 28677 ....................................................................................(704) 872-4045 
https://www.fifthstreetministries.com 
Patti West, Executive Director of Diakonos, Inc./Fifth Street Ministries 
pwest@fifthstreetministries.com 
The services and programs provided are: 
• night shelter 
• transitional housing (involves case management and on-site educational programs to 

improve quality of life after shelter) 
• transitional housing—residential staff (responsibility of shelter operation to improve 

creditable work history, job references, and life skills) 
• community kitchen (feeds those in need 3 times a day) 
• nurse clinic (provides essential medications and preventive care) 
• The Clothing Closet (clothing to offer those in need from donations) 
• My Sister’s House (domestic violence shelter) 
• Hero’s House (transitional housing for military veterans) 
• Path House (people can shower, wash clothes, check email, and have a meal) 
NOTE: DURING THE COVID-19 PANDEMIC FIFTH STREET IS ONLY SERVING THE FOLLOWING 
COUNTIES: IREDELL, YADKIN, SURRY, DAVIE, AND STOKES. 

Community Kitchen—Fifth Street Ministries (Statesville, NC) 
1421 Fifth St., Statesville, NC 28687 ...........................................................................................(704) 872-4045 
https://www.fifthstreetministries.com 
Lunch: Monday-Sunday, 11-11:30 a.m. | Dinner: Monday-Sunday, 5:30-6 p.m. 
Free meals (during COVID-19 meals will be served on the back door) 

Iredell Christian Ministries 
752 Old Salisbury Rd., Statesville, NC 28677...........................................................................(704) 924-6700 
http://www.iredellcm.org 
Services provided: 
• food pantry 
• financial assistance 
• referrals 
• counseling 
NOTE: DURING THE COVID-19 PANDEMIC IREDELL CHRISTIAN MINISTRIES WILL BE 
BRINGING MEALS TO THE DOOR AFTER SIGNING IN. THEY ASK THAT PEOPLE REMAIN IN 
THEIR CAR UNTIL THEIR MEAL IS BROUGHT TO THE DOOR. 

Immediate Food Aid 
Call the USDA National Hunger Hotline at 1-866-3-HUNGRY (1-866-348-6479) or 
1-877-8-HAMBRE (1-877-842-6273). Information is available in English and Spanish. The 
hotline operates Monday through Friday, 7 a.m. to 10 p.m. EST. 
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Food and Nutrition Services (Food Stamps) 
Food and Nutrition Services is a federal food assistance program that provides low-income 
families the food they need for a nutritionally adequate diet. Benefits are issued via Electronic 
Benefit Transfer cards (EBT cards). There are three ways to apply for Food and Nutrition 
Services (Food Stamps): 
1. Apply online with ePass www.ncdhhs.gov 
2. Apply in person at your county Department of Social Services (DSS) office. It helps to fill out 

as much of the application as possible ahead of time. 
3. Fill out a paper application and mail to or drop it off at your county DSS office. 
Call your county DSS office if one of these methods will not work for you. 
Iredell County DSS Office............................................................................................................ (704) 873- 5631 
549 Eastside Dr., Statesville, NC 28625 

NC Child Care Resources and Referral Network..............................................................(888) 600-1685 
Service provided: Helps find childcare needed for essential worker during COVID-19 
This is a hotline to help essential workers of COVID-19 find and receive emergency subsidized 
childcare. Worker’s income is below 300% of the poverty guidelines, they are an essential 
worker fighting COVID-19 and or protecting the health and safety of the public or community, 
the feel they have no other viable childcare options. They must complete a COVID-19 Parent 
Application for Financial Assistance for Emergency Childcare. Application link: https:// 
ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-19_Parent_Emergency_Child_Care_ 
English.pdf?ver=2020-04-13-134722-447 Turn this application in to the childcare facility they 
have chosen. 
Limitations: This service is offered through May and could be extended and applies only to 
essential worker of COVID-19 

Iredell-Statesville Schools: Coronavirus Childcare for Essential Community Staff 
549 North Race Street, Statesville, NC 28677.........................................................................(704) 872-8931 
https://www.issnc.org/coronavirus/emergency-k-5-childcare-opportunities 
Contact person (if applicable): Grover Linebarger Email: grover_linebarger@iss.k12.nc.us 
Emergency K-5 Childcare for Essential Community Staff 
Contact Grover Linebarger if assistance is needed for childcare. $25 registration fee and $15 a 
day. For parents who work in the medical profession or emergency management 

My Sisters House .............................................................................................................................(704) 872-4045 
(Hotline) (704) 872-3403 

https://www.fifthstreetministries.com/programs 
This service provides: 
• shelter for women and children escaping domestic violence and/or sexual abuse. 
• professionals on site for counseling and support. 
• transportation provided to essential appointment to improve the quality of life. 
• services are also available to men who have suffered domestic violence and/or sexual 

abuse. 
NOTE: DURING THE COVID-19 PANDEMIC SERVICES ARE BEING LIMITED. SERVICES 
PROVIDED ARE ONLY AVALIABLE TO THE RESIDENTS IN THE FOLLOWING COUNTIES: 
IREDELL, YADKIN, SURRY, DAVIE, AND STOKES COUNTIES 
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MEDICAL 

Lake Norman Regional Medical Center 
171 Fairview Road, Mooresville, NC 28117..............................................................................(704) 660-4000 
https://www.lnrmc.com 
Telehealth Appointments Now Available during COVID-19 
Virtual visits are open for new and existing patients 

Iredell County Health Department 
318 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 878-5300 
http://www.co.iredell.nc.us 
During COVID-19 pandemic all walk-in, physicals ,walk in labs, and walk in immunizations have 
been discontinued. 

Mooresville Health Department 
610 E. Center Ave., Mooresville, NC 28115..............................................................................(704) 664-5281 
http://www.co.iredell.nc.us 
During COVID-19 pandemic all walk-in physicals, walk in labs, and walk in immunizations have 
been discontinued. 

National Alliance of Mental Illness ......................................................... (800) 950-6264 Nami Helpline 
www.nami.org 
Monday-Friday, 10 a.m.-6 p.m. 
This website contains a resource guide for COVID-19 information and resources 
The warmline help directory presents a non-crisis, emotional and preventive care support to all 
callers and victims. 

Better Help Online Counseling 
www.betterhelp.com 
Computer, Phone, Online Chat. 
This online chats helps treat and conquer depression, anxiety, stress, self-esteem, anger, 
relationships and grief counseling. 
Plans start at $40/week with financial aid help available. 

TRANSPORTATION 

ICATS 
2611 Ebony Circle Statesville, NC 28625 ..................................................................................(704) 873-9393 

(800) 735-2962 TDD/TTY 
http://www.rideicats.com 
Provides transportation to Iredell County residents. 

Medicaid Transportation—Iredell County Department of Social Services 
549 Eastside Dr., Statesville, NC 28625......................................................................................(704) 873-5631 
https://www.co.iredell.nc.us/299/Social-Services 
Monday-Friday, 8 a.m.-5 p.m. 
Available to recipients of Medicaid 
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Job Access and Reserve Commute—Iredell County Area Transportation System 
2611 Ebony Circle, Statesville, NC 28677 ............................................................................... (704) 873- 9393 
Monday- Friday, 4 a.m.-7 p.m.; Saturday and Sunday, 5 a.m.-noon 
Offers transportation to the public for those who are employed. http://www.co.iredell. 
nc.us/413/ICATS-Transportation-Services 
NOTE: DURING THE COVID-19 PANDEMIC, TRANSPORTATION WILL ONLY BE PROVIDED 
FOR MEDICAL NECESSARY AND ESSENTIAL SERVICE TRIPS. 

UNEMPLOYMENT 

NC Department of Commerce Employment Security...................................................(888) 737-0259 
des.nc.gov 
Requirements for unemployment benefits are: you must be unemployed due to no fault of 
your own, must be monetarily eligible, and available and actively seeking work (this has been 
waived temporarily due to COVID-19) 
What an individual needs in order to apply: 
• social security number 
• details from your most recent employer about separation, vacation or severance pay you 

received, will receive, or are entitled to receive. 
• details regarding any retirement pay (gross monthly amount of pay along with proof). 
• your bank routing number and account number if you would like unemployment payments 

directly deposited into your bank account. If you do not select direct deposit, payment will 
be placed on a DES issued debit card. 

• your work history for the past two years (employer name as it appears on your check stub, 
employer's payroll and physical addresses, telephone number, employment dates, rate of 
pay and reason for separation from each employer). 

Since the COVID-19 virus has emerged, the quickest and easiest way to apply is online due 
to the high call volume. The site shuts down from 11 p.m.-3 a.m. for maintenance in order to 
help accommodate people because of higher site traffic during the day. Due to COVID-19, the 
requirement for searching for work is waived. 

LEGISLATION AND LEGISLATIVE RESOURCES 

Families First Coronavirus Response Act 
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions CARES Act summary: https:// 
www.appropriations.senate.gov/imo/media/doc/032520%20Title-By-Title%20Summary%20 
FINAL.pdf 

Take Responsibility for Workers and Families Act (including summary) 
https://www.congress.gov/bill/116th-congress/house-bill/6201 
Results: https://results.org/blog/latest-from-capitol-hill-on-coronavirus-and-poverty/ 
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FUNDING/BUDGETS/FINANCE/TAXES 

A Guide to Economic Impact Payments for Advocates (Get It Back) 
https://www.eitcoutreach.org/tax-filing/coronavirus/a-guide-to-economic-impact-payments-
for-advocates 

Center on Budget and Policy Priorities 
https://www.cbpp.org/ 

ACF Grant Flexibilities In Conducting Human Service Activities Related To Or Affected By 
COVID-19 
https://www.acf.hhs.gov/sites/default/files/assets/im_acf_oa_2020_01_acf_covid_flexibilities_ 
final_march_30_2020.pdf 

Bureau of Justice Assistance FY 2020 Coronavirus Emergency Supplemental Funding 
Program (Deadline: May 29) 
https://bja.ojp.gov/funding/opportunities/bja-2020-18553?utm_campaign=solicitations_20 
20&utm_content=funding_3.31.2020&utm_medium=email&utm_source=newsfrombja 

US Chamber of Commerce 
https://www.uschamber.com/report/covid-19-emergency-loans-small-business-guide 

Resources for Economic Empowerment Programs: Responding to COVID-19 (Futures 
Without Violence) 
https://www.futureswithoutviolence.org/human-trafficking/covid-19-economic-resources 

The CARES Act Provides Assistance to Small Businesses (US Treasury) 
https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses 

NATIONAL HEALTH ORGANIZATIONS AND INFORMATION 

Centers for Disease Control (CDC) 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
CDC resources in Spanish (en Español) and other languages 

World Health Organization (WHO) 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
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	Utility Resources 
	Utility Resources 
	Iredell Water Corporation 
	571 Jennings Road, Statesville, NC 28625................................................................................(704) 876-0672 Water utility company of Iredell County, NC 
	https://www.iredellwater.com 

	Energy United 
	567 Mocksville Highway, Statesville, NC 28625 .....................................................................(800)522-3793 Electric utility company in Statesville, NC 
	https://www.energyunited.com 

	Spectrum 
	122 North Tradd Street, Statesville, NC 28677.......................................................................(888) 406-7063 Internet services 
	https://www.spectrum.com/locations/nc/statesville/122-north-tradd-st 

	Mooresville Public Utilities (Water and sewer) 413 North Main St., Mooresville, NC 28115............................................................................(704) 663-3800 
	https://mooresvillenc.gov 

	Statesville Electric Utilities 
	227 S. Center Street, Statesville, NC 28687..............................................................................(704) 878-3419 
	https://www.statesvillenc.net/departments/electric_utilities 

	Duke Energy 
	.......................................................................................(800) 777-9898 
	https://www.duke-energy.com/home 

	Figure

	Childcare Assistance Resources 
	Childcare Assistance Resources 
	Kiddie Kollege Early Learning Center 
	547 N. Oakland Ave., Statesville, NC 28677.............................................................................(704) 871-3513 Hours of Operation: Monday-Friday, 6:30 a.m.-5:30 p.m. Eligibility: Ages 2-5 years 
	Covenant Child Care Center 
	120 N. Greenbriar Rd., Statesville, NC 28625..........................................................................(704) 873-1991 Hours of Operation: Monday-Friday, 6:30 a.m.-5:30 p.m. 
	https://www.covenantchildcare.net 

	Enrollment is available online 
	For application: stephanie@covenantchildcare.net 

	Iredell County Social Services—Child Care Subsidy Program 
	549 Eastside Drive, Statesville, NC 28625.................................................................................(704) 873-5631 
	https://www.co.iredell.nc.us/299/Social-Services 

	Helps parents or guardians find affordable childcare based on their income. For children ages 
	0-12 years. Open from 8 a.m.-5 p.m. 
	Wilkes Developmental Day School 
	1021 Welborn Avenue, Wilkesboro, NC 28697......................................................................(336) 838-3119 
	http://www.wilkesdevelopmentalday.org 

	Offer special education and childcare for children ages 0-5. 
	Monday-Friday, 7:30 a.m.-5:30 p.m. 
	Boys and Girls Club of The Piedmont 
	1001 Cochran St., Statesville, NC 28677 ...................................................................................(704) 397-2429 
	http://www.piedmontbgc.org 

	This Club offers services in the program areas of: 
	• 
	• 
	• 
	character and leadership 

	• 
	• 
	education and career development 

	• 
	• 
	health and life skills 

	• 
	• 
	the arts 

	• 
	• 
	sports, fitness, and recreation 


	Iredell County Partnership for Young Children 
	734 Salisbury Rd, Statesville, NC 28677....................................................................................(704) 878-9980 Provides services geared toward: 
	https://www.iredellsmartstart.org 

	• 
	• 
	• 
	family support 

	• 
	• 
	early care and education 

	• 
	• 
	child health 

	• 
	• 
	early literacy 5 | Mitchell Community College | Community Resource Guide 


	HeadStart 
	532 Buffalo Shoals Road, Statesville, NC 28677 ....................................................................(704) 881-0760 
	https://www.headstartprogram.us/city/nc-statesville 

	I-CARE, Inc. 
	1415 Shelton Avenue, Statesville, NC 28687...........................................................................(704) 872-8141 
	https://icare-inc.org 

	Southeast Head Start Center 
	230 Adams Street, Statesville, NC 28677..................................................................................(704) 873-2858 
	Figure

	Housing Resources 
	Housing Resources 
	Iredell County Department of Social Services 
	549 Eastside Drive, Statesville, NC 28625.................................................................................(704) 873-5631 
	https://www.co.iredell.nc.us/299/Social-Services 

	Homeless Programs Coordinator 
	Division of Aging and Adult Services NC Dept. of Health and Human Services................................................................................(919) 855-4984 
	Chris.battle@dhhs,nc,gov 

	ESG Homeless Programs Coordinator 
	Division of Aging and Adult Services NC Dept. of Health and Human Services................................................................................(919) 855-4993 
	lisa.worth@dhhs.nc.gov 

	Statesville Housing Authority 
	110 West Allison Street, Statesville, NC ....................................................................................(704) 761-4500 Housing assistance program applications are online only. 
	http://www.statesvillehousing.org 

	Mooresville Housing Authority 
	1046 N. Main Street, Mooresville NC, 28115..........................................................................(704) 664-1659 
	Fifth Street Ministries 
	1421 Fifth Street, Statesville, NC 28677 ....................................................................................(704) 872-4045 
	https://www.fifthstreetministries.com 
	https://www.fifthstreetministries.com 

	Patti West, Executive Director of Diakonos, Inc./Fifth Street Ministries 
	pwest@fifthstreetministries.com 
	pwest@fifthstreetministries.com 

	The services and programs provided are: 
	• 
	• 
	• 
	night shelter 

	• 
	• 
	transitional housing (involves case management and on-site educational programs to improve quality of life after shelter) 

	• 
	• 
	transitional housing—residential staff (responsibility of shelter operation to improve creditable work history, job references, and life skills) 

	• 
	• 
	community kitchen (feeds those in need 3 times a day) 

	• 
	• 
	nurse clinic (provides essential medications and preventive care) 

	• 
	• 
	The Clothing Closet (clothing to offer those in need from donations) 

	• 
	• 
	My Sister’s House (domestic violence shelter) 

	• 
	• 
	Hero’s House (transitional housing for military veterans) 

	• 
	• 
	Path House (people can shower, wash clothes, check email, and have a meal) 
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	Lake Norman Transitional Housing 
	1046 N. Main Street, Mooresville, NC........................................................................................(704) 664-2357 
	Partners BHM Housing Coordinators 
	1835 Davie Ave Suite 401, Statesville, NC 28677 ..................................................................(888) 235-4673 
	https://www.partnersbhm.org 

	Oxford House ....................................................................................................................................(919) 395-8192 Contact Michele Richardson, Outreach Coordinator at Oxford House, Inc. for Iredell and surrounding counties. ......................................................................................(704) 930-8329 
	https://www.oxfordhousenc.org 
	https://www.oxfordvacancies.com 
	michele.richardson@oxfordhouse.org 

	Clean and sober residential house for individuals in recovery. 
	The Salvation Army of Iredell County 
	1361 Caldwell Street, Statesville, NC 28677 ............................................................................(704) 872-5623 
	https://www.salvationarmycarolinas.org/iredell 

	Services offered: food pantry, rent and utilities emergency assistance, youth programs, 
	Christmas assistance, disaster response, worship 
	Office hours: Monday-Thursday, 9 a.m.-3:30 p.m. 
	Section 8 Program/Houses for Rent 
	The housing choice voucher program is the federal government's major program for assisting 
	https://www.hud.gov/topics/housing_choice_voucher_program_section_8 

	very low-income families, the elderly, and the disabled to afford decent, safe, and sanitary 
	housing in the private market. Since housing assistance is provided on behalf of the family 
	or individual, participants are able to find their own housing, including single-family homes, 
	townhouses and apartments. 
	Eligibility for a housing voucher is based on the total annual gross income and family size and 
	is limited to US citizens and specified categories of non-citizens who have eligible immigration 
	status. In general, the family's income may not exceed 50% of the median income for the county or metropolitan area in which the family chooses to live. By law, a PHA (public housing agency) must provide 75 percent of its voucher to applicants whose incomes do not exceed 30 percent of the area median income. Median income levels are published by HUD and vary by location. The PHA serving your community can provide you with the income limits for your 
	area and family size. https://www.gosect8.com 

	INCOME BASED APARTMENTS 
	Forest Park Gardens 
	1321 Forest Park Terrace, Statesville, NC 28677....................................................................(704) 873-3288 
	https://www.forestparkgardens.com/Statesville-NC-apartments.asp 

	The Retreat 
	194 N. Pointe Blvd., Statesville, NC 28625..............................................................................(704) 380-4875 
	retreatstatesville@partnershippm.com 

	Windrush Apartments 
	2101 Windrush CT, Statesville, NC 28625 ................................................................................(980) 223-8331 
	Greylin Ridge Apartments 
	118 Solstice Dr, Statesville, NC 28625 .......................................................................................(704) 380-4476 
	Hillside Apartments and Sedgefield Apartments 
	Hillside Apartments and Sedgefield Apartments 
	451 W. Wilson Ave., Mooresville, NC 28115............................................................................(704) 663-5135 
	Meadowlark Glenn Apartments 
	739 Lark Glen Dr., Mooresville, NC 28115................................................................................(704) 663-1371 
	Mooresville Manor 
	323 E Statesville Ave, Mooresville, NC 
	Hillside Apartments 
	451 Hillside Drive, Mooresville, NC 
	Park Avenue Place Apartments 
	400 W Park Ave, Mooresville, NC 
	Church Street Apartments 
	241 S. Church St., Mooresville, NC 
	Meadowlark Glen Apartments 
	739 Lark Glen Dr., Mooresville, NC 
	Park Place II 
	119 Creekridge Circle, Mooresville, NC 
	West End 
	701 Circle Dr., Mooresville, NC 
	Figure
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	Medical Resources 
	Medical Resources 
	Davis Regional Medical Center 
	218 Mocksville Rd., Statesville, NC 28625................................................................................(704) 873-0281 
	Open: 24 hours a day, 7 days a week Available for all medical needs and emergencies. 
	https://www.davisregional.com 

	Iredell Memorial Hospital 
	557 Brookdale Dr., Statesville, NC 28625 .................................................................................(704) 873-5661 
	Open: 24 hours a day, 7 days a week Available for all medical needs and emergencies. 
	https://www.iredellhealth.org 

	Lake Norman Regional Medical Center 
	171 Fairview Road, Mooresville, NC 28117..............................................................................(704) 660-4000 
	https://www.lnrmc.com 

	Iredell County Health Department 
	318 Turnersburg Hwy, Statesville, NC 28625..........................................................................(704) 878-5300 
	http://www.co.iredell.nc.us 

	Mooresville Health Department 
	610 E. Center Ave., Mooresville, NC 28115..............................................................................(704) 664-5281 
	http://www.co.iredell.nc.us 

	Urgent Care—Piedmont Healthcare 
	700 Sullivan Rd., Statesville, NC 28677 ....................................................................................(704) 924-9111 Hours: Mon-Fri, 8 a.m.-6 p.m.; Sat, 9 a.m.-5 p.m.; Sun, 11 a.m.-5 p.m. 
	piedmonthealthcare.com 

	Statesville Children Clinic/Kintegra Family Dentistry (Open Door Dentistry) 
	518 Brookdale Dr., Statesville, NC 28677 .................................................................................(704) 838-1108 Services Provided: 
	https://www.kintegra.org/kintegra-family-dentistry-statesville 

	• 
	• 
	• 
	dental exams 

	• 
	• 
	cleanings 

	• 
	• 
	extractions 

	• 
	• 
	fillings 

	• 
	• 
	infant/toddler screenings 

	• 
	• 
	sealants 

	• 
	• 
	dental varnish (fluoride) 


	*Statesville Children Clinic offers medical care as well. 
	Figure
	Kintegra Family Medicine 
	1022 Shelton Ave., Statesville, NC 28677 .................................................................................(704) 838-1234 Services Provided: 
	https://www.kintegra.org/kintegra-family-medicine-statesville 

	• 
	• 
	• 
	primary care for children, adults and seniors 

	• 
	• 
	diabetes disease management 

	• 
	• 
	pharmacy 

	• 
	• 
	medication assistance 

	• 
	• 
	behavioral health counseling 

	• 
	• 
	behavioral health medication management for children and adolescents 


	Healthreach Community Clinic 
	400 E. Statesville Ave #300, Mooresville, NC 28115.............................................................(704) 663-1992 
	http://healthreachclinic.org 

	Minute Clinic (CVS) 
	559 River Hwy., Mooresville, NC 28117.....................................................................................(704) 663-3438 Hours: Monday-Friday, 8:30 a.m.-7:30 p.m. *lunch 1:30-2:30 p.m. Saturday, 9 a.m.-1 p.m./1:30-5:30 p.m. Sunday, 9 a.m.-1 p.m./1:30-4:30 p.m. 
	Minute Clinic (CVS) 
	178 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 872-6355 Hours: Monday-Friday 8:30 am-1:30 p.m./2:29-7:30 p.m. Saturday, 9 a.m.-1 p.m./1:30-5:30 p.m. Sunday, 9 a.m.-1 p.m./1:30-4:30 p.m. 
	Fast Med Urgent Care 
	168 Norman Station Blvd., Mooresville, NC 28117...............................................................(704) 235-0686 Hours: Monday-Friday, 8 a.m.-8 p.m./Saturday and Sunday, 8 a.m.-4 p.m. 
	Fast Med Urgent Care 
	252 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 761-4139 Hours: Monday-Thursday, 8 a.m.-5 p.m./Friday, 8 a.m.-noon Saturday and Sunday, CLOSED 
	Piedmont Healthcare Urgent Care 
	700 Sullivan Rd., Statesville, NC 28677......................................................................................(704) 924-9111 Hours: Monday-Friday, 8 a.m.-6 p.m./Saturday, 9 a.m.-5 p.m./Sunday, 11 a.m.-5 p.m. 
	piedmonthealthcare.com 
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	Transportation Resources 
	Transportation Resources 
	ICATS Transportation 
	2611 Ebony Circle, Statesville, NC 28625 .................................................................................(704) 873-9393 (800) 735-2962 TDD/TTY Provides transportation to Iredell County residents. 
	http://www.rideicats.com 

	Medicaid Transportation—Iredell County Department of Social Services 
	549 Eastside Dr., Statesville, NC 28625......................................................................................(704) 873-5631 Monday-Friday, 8 a.m.-5 p.m. 
	https://www.co.iredell.nc.us/299/Social-Services 

	Available to recipients of Medicaid. 
	Job Access and Reserve Commute—Iredell County Area Transportation System 
	2611 Ebony Circle, Statesville, NC 28627 .................................................................................(704) 873-9393 Monday-Friday, 4 a.m.-7 p.m.; Saturday and Sunday, 5 a.m.-noon 
	Offers transportation to the public for those who are employed. 
	http://www.co.iredell.nc.us/413/ICATS-Transportation-Services 
	http://www.co.iredell.nc.us/413/ICATS-Transportation-Services 

	PowerCross Ministries 
	1133 West Front Street, Statesville, NC 28677.......................................................................(704) 380-3001 Monday-Friday, 9 a.m.-6 p.m. 
	https://www.powercross.org 

	Eligibility: Boys aged 6-17 
	Offers athletic support, such as practice and game transportation and league entry fees, as well as teams and skills development. Offers tutoring, summer sports camp, and other faith-based 
	support and mentoring. 
	Homeless Liaison—Iredell Statesville Schools 
	549 North Race Street, Statesville, NC 28677.........................................................................(704) 832-2549 Monday-Friday, 9 a.m.-4 p.m. 
	Eligibility: Without a fixed, regular place to stay. Examples: staying in a shelter, motel, vehicle, 
	campground, street, abandoned building, trailer, someone else's home, or other similar situations. 
	Offers services for homeless youth and their families. Helps students enroll and stay in school. 
	Connects families to community resources for health, transportation, food, and more. 

	Education and Career Resources 
	Education and Career Resources 
	NC Department of Commerce Employment Security............... (888) 737-0259 / (919) 707-1150 
	https://www.des.nc.gov 

	Requirements for unemployment benefits are: you must be unemployed due to no fault of 
	your own, must be monetarily eligible, and available and actively seeking work What an individual needs in order to apply: 
	• 
	• 
	• 
	social security number 

	• 
	• 
	details from your most recent employer about separation, vacation or severance pay you received, will receive, or are entitled to receive. 

	• 
	• 
	details regarding any retirement pay (gross monthly amount of pay along with proof). 

	• 
	• 
	your bank routing number and account number if you would like unemployment payments directly deposited into your bank account. If you do not select direct deposit, payment will be placed on a DES issued debit card. 

	• 
	• 
	your work history for the past two years (employer name as it appears on your check stub, employer's payroll and physical addresses, telephone number, employment dates, rate of pay and reason for separation from each employer.) 


	NCWorks Career Center 
	133 Island Ford Road, Statesville, NC 28625...........................................................................(704) 878-4241 Monday-Friday, 8 a.m.-4:30 p.m. (Closed second Friday of each month) 
	https://www.ncworks.gov 

	Services include: 
	• 
	• 
	• 
	career assessment and guidance 

	• 
	• 
	resumé and cover letter preparation 

	• 
	• 
	job market information 

	• 
	• 
	computer and internet access 

	• 
	• 
	job search assistance 

	• 
	• 
	training and educational programs 

	• 
	• 
	interview practice 


	Accurate Staffing Consultants, INC. 
	154 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 872-5710 
	https://www.accuratestaffing.com 
	https://www.accuratestaffing.com 

	Applications accepted online 24 hrs. a day Monday-Friday, 8 a.m.-5 p.m. 
	Accurate Staffing specializes in both traditional staffing services and management of large on-site production and management accounts. They offer short-term, just-in-time, and long-term 
	services. 
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	Mitchell Community College 
	500 West Broad Street, Statesville, NC 28677 ........................................................................(704) 878-3200 
	http://www.mitchellcc.edu 

	Mitchell Community College—Continuing Education 
	GED Testing, Career Certifications and Classes 
	701 West Front Street, Statesville, NC 28677..........................................................................(704) 878-3220 
	http://mitchellcc.edu 

	Work First Program—Department of Social Services 
	549 East Drive, Statesville, NC 28625 ........................................................................................(704) 873-5631 
	http://www.co.iredell.nc.us 

	Mega Force Service (Temporary Staffing) 
	Mega Force Service (Temporary Staffing) 
	205 Eastside Drive Statesville, NC 2828625...................................................................................................................(704) 872-0132 
	http://www.megaforce.com 


	Onin Staffing (Temporary Staffing) 
	Onin Staffing (Temporary Staffing) 
	1420 Wilkesboro Hwy., Statesville, NC 28625.........................................................................(704) 872-2444 
	http://www.oninstaffing.com 
	http://www.oninstaffing.com 


	Kelly Services (Temporary Staffing) 
	Kelly Services (Temporary Staffing) 
	613 Sullivan Road, Statesville, NC 28677..................................................................................(704) 878-2037 
	http://www.kellyservices.us 

	Goodwill’s Career Connections Center 
	124 Fourth Crescent Place, Statesville, NC 28625.................................................................(704) 873-5005 Monday-Friday, 8 a.m.-4:30 p.m. 
	https://www.goodwillnwnc.org 
	Contact Person: Michel Johnston, mjohnston@goodwillnwnc.org 

	Goodwill’s Career Connections Center offers free, personalized services to help in job search 
	and job search preparation including: 
	• 
	• 
	• 
	resumé writing assistance 

	• 
	• 
	application assistance 

	• 
	• 
	skills assessment 

	• 
	• 
	career coaching 

	• 
	• 
	access to computers 

	• 
	• 
	help with interviewing skills and job placement services This facility hosts job fairs and hiring events. They also provide resources to Continuing 


	Education as they partner with Mitchell Community College in the endeavor to provide job readiness to participants. 
	Figure
	Easter Seals UCP 
	913 Carolina Ave N., Statesville, NC 28677..............................................................................(704) 871-0934 / Services Provided: 
	https://www.easterseals.com/who-we-are/careers

	• 
	• 
	• 
	employment and training 

	• 
	• 
	mental health services 

	• 
	• 
	therapy 

	• 
	• 
	transportation 

	• 
	• 
	senior care employment 

	• 
	• 
	veteran reintegration 

	• 
	• 
	autism 

	• 
	• 
	in-home care 

	• 
	• 
	adult daycare 


	Vocational Rehabilitation 
	Employment for those with disabilities 2042 Davie Ave., Statesville, NC 28625 .....................................................................................(704) 878-4230 
	https://www.ncdhhs.gov/divisions/dvrs 

	Services Provided: 
	• 
	• 
	• 
	aging and adult services 

	• 
	• 
	disaster prep and recovery services 

	• 
	• 
	Medicaid 

	• 
	• 
	pregnancy services 

	• 
	• 
	children’s services 

	• 
	• 
	guardianship 

	• 
	• 
	Medicaid transformation 

	• 
	• 
	veteran’s services 

	• 
	• 
	deaf-blind services 

	• 
	• 
	hearing loss 

	• 
	• 
	mental health and substance abuse 

	• 
	• 
	vision loss 

	• 
	• 
	disability services 

	• 
	• 
	low income services 

	• 
	• 
	NC assistive technology 

	• 
	• 
	vital records 15 | Mitchell Community College | Community Resource Guide 




	Food Services 
	Food Services 
	Immediate Food Aid 
	Call the USDA National Hunger Hotline at 1-866-3-HUNGRY [1 (866) 348-6479] or 1-877-8-HAMBRE [1 (877) 842-6273]. Information is available in English and Spanish. The hotline operates Monday-Friday, 7 a.m.-10 p.m. EST. 
	Food and Nutrition Services (Food Stamps) 
	Food and Nutrition Services is a federal food assistance program that provides low-income 
	families the food they need for a nutritionally adequate diet. Benefits are issued via Electronic Benefit Transfer cards (EBT cards). There are three ways to apply for Food and Nutrition 
	Services (Food Stamps): 
	1. 
	1. 
	1. 
	Apply online with ePass. www.ncdhhs.gov 
	Apply online with ePass. www.ncdhhs.gov 


	2. 
	2. 
	Apply in person at your county Department of Social Services (DSS) office. It helps to fill out as much of the application as possible ahead of time. 

	3. 
	3. 
	Fill out a paper application and mail to or drop it off at your county DSS office. Call your county DSS office if one of these methods will not work for you. 


	Iredell County DSS Office............................................................................................................(704) 873- 5631 549 Eastside Dr., Statesville, NC 28625 
	Yokefellow Ministries of Greater Statesville (Statesville, NC) 
	1380 Shelton Avenue, Statesville, NC 28677...........................................................................(704) 872-7677 Food pantry is available: Tuesday and Wednesday, 11:30 a.m.-2:30 p.m.; Thursday, 2:30-4 p.m., and Friday, 9:30 a.m.-12:30 p.m. 
	http://yokefellowministry.squarespace.com/helping-center 

	The services available are food pantry, clothing vouching, household voucher, baby diapers, 
	and financial assistance. 
	https://yokefellowministry.squarespace.com/helping-center 
	https://yokefellowministry.squarespace.com/helping-center 

	Community Kitchen—Fifth Street Ministries (Statesville, NC) 
	1421 Fifth St., Statesville, NC 28687 ...........................................................................................(704) 872-4045 
	https://www.fifthstreetministries.com 
	https://www.fifthstreetministries.com 

	Lunch: Monday-Sunday, 11-11:30 a.m. | Dinner: Monday-Sunday, 5:30-6 p.m. 
	Pig Out Food Truck (Mooresville, NC) 
	217 W. McNeely Ave., Mooresville, NC 28115 .......................................................................(704) 928-6083 
	They offer a hot meal every Sunday to anyone who comes. They are located at Parkview 
	Elementary in downtown Mooresville from 11:30 a.m.-1 p.m. 
	Union Grove Methodist Church (Union Grove NC) 
	1331 Sloans Mill Road, Union Grove, NC 28689....................................................................(704) 539-4135 
	http://www.uniongroveumc.net 

	Every second and fourth Thursday each month, prior to receiving your first food box there is a short questionnaire that must be filed out no other requirements. 
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	Matthew 25 Ministries (Harmony, NC) 
	3223 Harmony Hwy., Harmony, NC 28634 ..............................................................................(704) 546-5859 They serve anyone who comes with free clothing and food. They do require that you register 
	with them prior to receiving your first food box. 
	Mooresville Christian Mission 
	266 N Broad St., Mooresville, NC 28115...................................................................................(704) 664-2357 Services Provided: 
	https://www.mooresvillelakenormanchristianmission.org 

	• 
	• 
	• 
	crisis Assistance 

	• 
	• 
	food pantry 

	• 
	• 
	education 

	• 
	• 
	partnering agencies 


	Feed NC 
	275 S. Broad Street, Mooresville, NC 28115............................................................................(704) 660-9010 
	Iredell Christian Ministries 
	752 Old Salisbury Rd, Statesville, NC 28677............................................................................(704) 924-6700 
	https://www.iredellcm.org 

	Services provided: food pantry, financial assistance, referrals, counseling. 
	Salvation Army 
	1361 Caldwell Street, Statesville, NC 28677 ............................................................................(704) 872-5623 
	WIC of Iredell County 
	318 Turnersburg Hwy., Statesville, NC 28625..................................................Statesville: (704) 878-5319 610 East Center Ave., Mooresville, NC 28115...............................................Mooresville: (704) 664-9737 
	https://www.co.iredell.nc.us/212/Women-Infant-Children-WIC-Nutrition-Serv 
	https://www.co.iredell.nc.us/212/Women-Infant-Children-WIC-Nutrition-Serv 

	WIC is available to women who are pregnant and breastfeeding (children up to 5 years of age). You must call to make an appointment, you must have a current ID (valid driver’s license, social 
	security card, work/school ID, Medicaid card, Military ID, birth certificate for infants), you must 
	bring proof of residence (recent utility bill, valid driver’s license, Medicaid card, bank statement, current rental or mortgage agreement), You also must bring proof of income (Recent paycheck 
	stubs or LES for military families, current Medicaid card, letter of certification from Food and 
	Nutrition Services, letter from employer stating gross income and frequency of pay, recent tax return for self-employed.) 
	Department of Social Services 
	549 Eastside Dr., Statesville, NC 28625......................................................................................(704) 873-5631 Provides eligible households with food stamps one time per month in order to purchase food. To be eligible you must be a U.S. citizen, a resident of Iredell County, and meet income, 
	resources, and other regulations mandated by the USDA. Application is online or can be filled 
	out in person at DSS. 
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	Legal Services 
	Legal Services 
	Legal Aid Society of Northwest North Carolina, Inc. 
	102 West 3rd Street #460, Winston Salem, NC 27101 .......................................................(866) 219-5262 
	http://www.legalaidnc.org 

	Department of Social Services—Child Support Services 
	549 Eastside Drive, Statesville, NC 28625.................................................................................(704) 873-5631 Monday-Friday, 8 a.m.-5 p.m. 
	https://www.co.iredell.nc.us/299/Social-Services 

	Eligibility: Parent or legal guardian of a child or a person making child support payments. Fees: None for Work First and Family Medicaid program. $25 for all other applicants. 
	Piedmont Mediation Center 
	410 East Front Street., Statesville, NC 28677...........................................................................(704) 873-7624 Monday-Friday, 9 a.m.-5 p.m. 
	http://www.piedmontmediation.com 

	Eligibility: Open to all Fees: None for most 
	An alternative to going to court. Offers dispute solutions for families, neighbors, and landlords and tenants. Offers mediation for businesses, and for money and personal property. Offers mediation for crime victims and offenders. Also offers parenting classes and workshops. 
	District Attorney’s Office 
	District Attorney’s Office 
	Hall of Justice Annex, 203 Constitution Lane, Statesville, NC 28677.............................(704) 832-6610 
	http://www.ncdistrictattorney.org 


	Iredell Sheriff's Office 
	Iredell Sheriff's Office 
	231 Constitutional Lane, Statesville, NC 28677......................................................................(704) 878-3180 
	http://www.iredellsheriff.com 
	http://www.iredellsheriff.com 

	Monday-Friday, 8 a.m.-5 p.m., emergency services 24/7 
	Statesville Police Department 
	301 South Tradd Street, Statesville, NC 28677 .....................................................................(704) 878-3406 
	http://www.statesvillenc.net 

	Troutman Police Department 
	400 North Eastway Drive, Troutman, NC 28116 ...................................................................(704) 528-7610 
	http://www.troutmannc.gov 

	Mooresville Police Department 
	750 West Iredell Ave., Mooresville, NC 28115........................................................................(704) 664-3311 
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	Elder Services 
	Senior Community Service Employment Program—Council on Aging, Iredell County 
	344 E. Front Street, Statesville, NC 28677 ................................................................................(704) 873-5171 Monday-Friday, 8 a.m.-5 p.m. 
	http://iredellseniorcenter.org 

	Helps elders with job searches, job training, part-time employment. 
	Elder Center Statesville 
	502 Brevard Street, Statesville, NC 28677 ................................................................................(704) 873-0720 
	http://eldercenter.wixsite.com 

	Brian Center 
	520 Valley Street, Statesville, NC 28677....................................................................................(704) 519-2500 
	Autumn Care 
	2001 Van Haven Dr., Statesville, NC 28625 .............................................................................(704) 883-9700 
	http://saborhealth.com 

	Iredell Home Health 
	541 Gaither Road, Statesville, NC 28625 ..................................................................................(704) 872-6552 
	https://www.iredellhealth.org/services/home-health 

	Hospice Palliative Care 
	2347 Simonton Road, Statesville, NC 28625...........................................................................(704) 873-4719 
	202 Williamson Road, Suite 201, Mooresville, NC 28117 ..................................................(704) 663-0051 
	http://www.hoic.org 
	http://www.hoic.org 

	Disability Rights North Carolina 
	3724 National Drive #100, Raleigh, NC 27612 ......................................................................(919) 856-2195 
	http://www.disabilityrightsnc.org 

	US Social Security Administration 
	2038 Davie Ave., Statesville NC 28625 ......................................................................................(800) 772-1213 
	http://ssa.gov 

	Figure
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	Domestic Violence Resources 
	Domestic Violence Resources 
	Safe Alliance.......................................................................................................................................(980) 771-4673 This organization provides services such as: 
	http://www.safealliance.org 

	• 
	• 
	• 
	domestic violence shelter 

	• 
	• 
	victim assistance court program 

	• 
	• 
	• 
	sexual trauma resource center 

	SAVAN/Victim Assistance...........................................................................................................(877) 627-2826 Services Provided: 
	https://www.ncdps.gov/dps-services/victim-services 


	• 
	• 
	victims compensation 

	• 
	• 
	rape victim assistance 

	• 
	• 
	SAVAN/victim notification 


	My Sisters House (Fifth Street Ministries)..........................................................................(704) 872-4045 (Hotline) (704) 872-3403 
	/ 
	https://www.fifthstreetministries.com/programs

	This service provides: 
	• 
	• 
	• 
	shelter for women and children escaping domestic violence and/or sexual abuse 

	• 
	• 
	professionals on site for counseling and support 

	• 
	• 
	transportation provided to essential appointment to improve the quality of life 

	• 
	• 
	services are also available to men who have suffered domestic violence and/or sexual abuse 


	Figure

	Substance Use Disorder Resources 
	Substance Use Disorder Resources 
	A Loving Hand Counseling Service 
	116 South Main Street Suite 106, Mooresville, NC 28115.................................................(704) 662-6118 ADHD, Addiction, Anger management, anxiety, behavioral issues, bipolar disorder, child or 
	adolescent, coping skills, depression, divorce, dual diagnosis, family conflict, oppositional defiance, parenting, peer relationships, relationship issues, self-esteem, self-harming 
	Cost per session: $70-$140 Pay By: American Express, Cash, Discover, Mastercard, Visa Accepted Insurance Plans: Aetna, Beacon, BlueCross and BlueShield, Cigna, Coventry, Magellan, Medicaid, Out of Network 
	Addiction Recovery Medical Service (ARMS) 
	536 Signal Hill Drive, Statesville, NC 28625.............................................................................(704) 872-0234 
	(828) 352-7258 fax Monday-Friday, 6 a.m.-noon Cost: $120 start-up fee Accept: Medicaid and Medicare 
	http://www.armscanhelp.com 

	MAT, outpatient, substance abuse treatment, individual and group counseling, DWI assessments 
	Center Street Psych 
	750 Hartness Rd., Statesville, NC 28677....................................................................................(704) 872-2350 (704) 872-2351 fax Medication-assisted treatment, psychiatric and individual counseling 
	http://www.centerstpsych.com 

	Daymark Recovery 
	518 Signal Hill Drive Ext., Statesville, NC 28625 ...................................................................(704) 873-1114 318 Turnersburg Hwy., Statesville, NC 28625 ........................................................................(704) 873-1239 
	https://www.daymarkrecovery.org/locations/iredell-center 

	Services Provided: 
	• 
	• 
	• 
	medication management 

	• 
	• 
	adult outpatient 

	• 
	• 
	substance abuse intensive outpatient (SAIOP) 

	• 
	• 
	substance abuse outpatient services 

	• 
	• 
	targeted case management 

	• 
	• 
	mobile crisis management 

	• 
	• 
	walk-in crisis 
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	Don-Lin Counseling 
	525 Brookdale Dr., Statesville, NC 28677 ............................................. (704) 872-4449 / (336) 957-0961 This service provides: 
	https://www.donlincounseling.com 

	• 
	• 
	• 
	DUI/DWI treatment 

	• 
	• 
	domestic violence treatment classes 

	• 
	• 
	individual and family therapy 


	They offer services in the following counties: Wilkes, Iredell, Surry, and Caldwell Counties 
	E Care Counseling, PLLC 
	207 South Broad St. Suite 6, Mooresville, NC 28115 ..........................................................(704) 419-8864 
	Cost per session: $70-$100 Sliding Scale: Yes Pay By: American Express, Cash, Check, Discover, Mastercard, PayPal, Visa Accepted Insurance Plans: BlueCross and BlueShield 
	https://ecarecounseling.com 

	Gambling, addiction, relationship issues 
	Gilreath Counseling 
	159 Danbury Ln., Statesville, NC 28677.....................................................................................(704) 457-1184 Cost per session: $70-$150 Pay By: American Express, Cash, Check, Health Savings Account, Mastercard, Visa Accepted Insurances-Blue Cross Blue Shield, Carolina Behavioral Health Alliance, Medicaid, UnitedHealthcare, Out of Network 
	ADHD, Addiction, Anger Management, Anxiety, Asperger's Syndrome, Behavioral Issues, Career 
	Counseling, Coping Skills, Depression, Emotional Disturbance, Family Conflict, Grief, Infidelity, Life Coaching, Men's Issues, Oppositional Defiance, Parenting, Peer Relationships, Relationship 
	Issues, School Issues, Self Esteem, Sexual Addiction, Spirituality 
	Inner Renovations Counseling 
	106 Langtree Village Dr. Suite 301, Mooresville, NC 28117..............................................(980) 888-8284 Cost per session: $85-$120 Accepted insurances: Aetna, BlueCross and BlueShield, Cigna, and Medicaid Pay by: Cash, Discover, Health Savings Account, Mastercard, Paypal, Visa 
	https://www.innerrenovationscounseling.com 

	Alcohol Use, Bipolar Disorder, Coping Skills, Eating Disorders, Family Conflict, Marital and 
	Premarital, Multicultural Counseling (Minority, LGBTQ, +), Obsessive-Compulsive (OCD), Relationship Issues, Self Esteem, Stress, Substance Use, Trauma and PTSD, Women's Issues 
	Integrative Wellness Solutions 
	122 Gateway Blvd., Suite C, Mooresville, NC 28117.............................................................(704) 872-9611 Cost per session: $125-$300 
	https://www.iwscounseling.com 

	Accepted insurances: Medicaid, Medicare, Aetna, Anthem, Blue Cross, Blue Shield, Cardinal Innovations Medicaid, Carolina Behavioral Health Alliance, Cigna, Empire BlueCross BlueShield, GEHA, Humana, Magellan, MedCost, Optum, Oxford, Partners Medicaid, UMR, United Healthcare, UnitedHealthcare, Out of Network Pay by: American Express, Cash, Check, Discover, Health Savings account, Mastercard, PayPal, and Visa 
	ADHD, Addiction, Bipolar Disorder, Child or Adolescent, Chronic Relapse, Drug Abuse, Eating Disorders, Obsessive-Compulsive (OCD), Substance Use, Trauma and PTSD, Weight Loss, Women's Issues 
	Integrative Wellness 
	278 Old Mocksville Rd., Statesville, NC 28677........................................................................(704) 360-3637 
	Cost per session: $70-$100 Pay By: Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans-Anthem, Blue Care Network, BlueCross and BlueShield, Empire BlueCross BlueShield, MedCost, Medicaid, Medicare, Partners Medicaid, UnitedHealthcare, Out of Network 
	ADHD, Addiction, Alcohol Use, Anger Management, Behavioral Issues, Bipolar Disorder, Coping Skills, Developmental Disorders, Divorce, Domestic Violence, Drug Abuse, Dual Diagnosis, 
	Eating Disorders, Emotional Disturbance, Family Conflict, Grief, Infertility, Infidelity, Learning 
	Disabilities, Marital and Premarital, Medication Management, Men's Issues, Obesity, Obsessive-
	Compulsive (OCD), Oppositional Defiance, Parenting, Peer Relationships, Relationship Issues, 
	Self-Esteem, Self-Harming, Sexual Abuse, Stress, Substance Use, Suicidal Ideation, Teen Violence, Trauma and PTSD, Weight Loss, Women's Issues 
	Lori McGourty 
	111 South Center Street Ste. 1, Statesville, NC 28677.........................................................(704) 624-7167 
	Cost per session: $80-$150 Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa Addiction, Anger Management, Behavioral Issues, Chronic Pain, Codependency, Coping Skills, Depression, Obesity, Peer Relationships, Relationship Issues, Self Esteem, Spirituality, Trauma and PTSD 
	McLeod Addictive Disease Center 
	636 Signal Hill Dr., Statesville, NC 28625..................................................................................(704) 871-2992 / Mon-Fri, 5 a.m.-noon/Sat. and Sun., 6-9 p.m. Cost $12 a day Medicaid and Medicare accepted 
	https://www.mcleodcenter.com

	MAT, family counseling, individual counseling, group counseling 
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	Substance Abuse Resolution Treatment Program ..................................(704) 638-9000, ext.31123 1601 Brenner Ave., Salisbury, NC 28144 
	https://www.naabt.org 

	Substance abuse treatment for veterans. 
	Northern Piedmont Counseling 
	519 Brookdale Drive, Statesville, NC 28677 ...........................................................................(844) 934-0669 Cost per session: $40-$140 Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: Aetna, Anthem, BlueCross and BlueShield, MedCost, Medicaid, UnitedHealthcare 
	Addiction, Alcohol Us, Anger Management, Antisocial Personality, Anxiety, Bipolar Disorder, Borderline Personality, Career Counseling, Codependency, Coping Skills, Depression, Divorce, Domestic Abuse, Domestic Violence, Drug Abuse, Dual Diagnosis, Eating Disorders, Emotional 
	Disturbance, Family Conflict, Grief, Infidelity, Internet Addiction, Life Coaching, Men's Issues, Narcissistic Personality, Oppositional Defiance, Parenting, Peer Relationships, Racial Identity, Relationship Issues, Self Esteem, Sex Offender Therapy Specialist, Sex Therapy, Sexual Abuse, 
	Sexual Addiction, Spirituality, Stress, Substance Use, Suicidal Ideation, Teen Violence, Trauma Specialist 
	R J Wolf Counseling Services 
	125 Overhill Dr. Suite 105, Mooresville, NC 28117...............................................................(407) 917-2671 Cost per session: varies (contact agency) Accepted insurance: Anthem, Beacon, Blue Care Network, Blue Cross, Blue Shield, CHAMPVA, Cigna, Health Choice, Health Net, Magellan, MedCost, Medicaid, Medicare, NC Health Choice, Optum, Partners, TRICARE, UMR, UnitedHealthcare, Out of Network Pay by: American Express, cash, check, Discover, Health Savings account, Mastercard, and Visa 
	http://www.npctherapy.com 

	Addiction, Alcohol Use, Alzheimer's, Behavioral Issues, Borderline Personality, Career Counseling, Codependency, Coping Skills, Divorce, Drug Abuse, Dual Diagnosis, Emotional 
	Disturbance, Family Conflict, Gambling. 
	SAMHSA’s National Helpline ....................................................................................................(800) 662-4357 
	This service provides free, confidential, around the clock treatment referrals and information for 
	https://www.samhsa.gov/find-help/national-helpline 

	individuals and families facing mental and/or substance use disorders. 
	Southern Family Medicine 
	919 N Main Street Ste. D, Mooresville, NC 28115 ................................................................(704) 360-8486 Cost per session: $50-$100 Sliding Scale: Yes Pay By: American Express, Cash, Check, Mastercard, Visa Accepted Insurance Plans: Aetna, Anthem, Blue Cross, Blue Cross and Blue Shield, Cardinal, Carolina Behavioral Health Alliance, Cigna, Health Choice, Humana Magellan, Med Cost, Medicaid, Medicare, NC health Choice, Optum, Partners, TRICARE, United Health Care, Vaya, Out of Network A
	http://www.southernfamilymedicine.org 
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	Mental Health Counseling 
	Mental Health Counseling 
	National Alliance of Mental Illness 
	Nami-Helpline.....................................................................................................................................(800) 950-6264 Monday-Friday,10 a.m.-6 p.m. 
	www.Nami.Org 

	Better Help Online Counseling 
	www.betterhelp.com 
	www.betterhelp.com 

	Computer, Phone, Online Chat. This online chats helps treat and conquer depression, anxiety, stress, self-esteem, anger, relationships and grief counseling. 
	Plans start at $40 a week/with financial aid help available. 
	STATESVILLE, NC LOCATIONS: 
	After the Storm Trauma Treatment/Wellness Care 
	Holistic/Integrated Mental Health Care 1210 Davie Ave., Statesville, NC 28677 .....................................................................................(704) 842-3397 Cost per session: $80-$160 Pay By: Cash, Check, Mastercard, Visa Accepted Insurance Plans Medicaid, Out of Network, Private Insurance. 
	Borderline Personality, Career Counseling , Codependency, Coping Skills, Depression, Divorce, 
	Domestic Abuse, Domestic Violence, Emotional , Disturbance, Family Conflict, Grief , Life 
	Coaching, Life Transitions, Men's Issues, Parenting, Peer Relationships, Relationship Issues, Resiliency and Empowerment Therapy, School Issues, Self Esteem, Sexual Abuse, Spirituality, Sports Performance, Stress, Teen Violence ,Transgender 
	AHSAT (Achieving Higher Standards in Advanced Treatment (13yrs +) 
	333 Brookdale Drive Ste. B, Statesville, NC 28677................................................................(704) 879-1976 Cost per session: cost varies depending on services received. Please contact them for more 
	specific inquiry. 
	Pay by: Cash, or all major credit cards Insurance: Individuals with health insurance plans, may have some or all of their services covered. Please contact your provider to verify how your plan compensates you for psychotherapy services. 
	Anxiety or Fears, Depression, Mood disorders, Grief and loss, Personality Disorders, 
	Relationship Issues, Conflict Resolution, Stress Management, Sleep or Insomnia, Spirituality, 
	Chronic Illness, Trauma and PTSD 
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	Amazing Paths Therapeutic Services 
	1210 Davie Avenue, Statesville, NC 28677...............................................................................(704) 761-7135 Cost per session: $90-$150 Pay By: ACH Bank transfer, Cash, Check, Health Savings Account, Mastercard, Visa Accepted Insurance Plans-Aetna, BlueCross and BlueShield, Health Choice, Magellan, Medicaid, Several Insurances are in approval processes, UnitedHealthcare 
	Anger Management, Anxiety, Career Counseling, Chronic Illness, Chronic Pain, Codependency, Coping Skills, Depression, Domestic Abuse, Domestic Violence, Emotional Disturbance, Family 
	Conflict, Grief, Life Transitions, Oppositional Defiance, Parenting, Parenting Skill Development, 
	Peer Relationships, Relationship Issues, School Issues, Self Esteem, Self-Harming, Sexual Abuse, Spirituality, Stress 
	Annie E. Vargas Counseling Services 
	127 N Green Street, Statesville, NC 28677...............................................................................(704) 677-6772 Cost per session: $90-$130 Pay By: Cash, Check, Mastercard, Visa Accepted Insurance Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, MHNet Behavioral Health, McLaughlin Young Group (EAP), Medicaid, Partners Behavioral Health Management. 
	ADHD, Anger Management, Behavioral Issues, Coping Skills, Domestic Abuse, Domestic 
	Violence, Family Conflict, Grief, Oppositional Defiance, Parenting, Self Esteem, Self-Harming, 
	Teen Violence, Trauma and PTSD 
	Barium Springs Counseling/Children’s Hope Alliance 
	156 Frazier Loop, Statesville, NC 28677....................................................................................(704) 872-4157 This organizations provides the following services: 
	https://www.childrenshopealliance.org/about-us 

	• 
	• 
	• 
	community-based services (assessment, therapy, diagnosis, coordination of services, and skill development)........................................................................................1 (844) 226-8855 

	• 
	• 
	education (day treatment for students that need behavioral and therapeutic support) .............................................................................................................1 (800) 395-2591 

	• 
	• 
	family support (provides education and support for families to find a better way of life) ................................................................................................................1 (828) 433-7176 

	• 
	• 
	• 
	foster care (train and monitor foster family to ensure a high level of care for children).....................................................................................................................1 (800) 395-2591 

	• outpatient therapy (works with children, teens, adults, and families to promote emotional health)...............................................................................(844) 226-8855 

	• 
	• 
	Residential (shelter facility for the youth)......................................................................1 (800) 395-2591 


	Brenda Martin Counseling 
	127 North Green Street, Statesville, NC 28677 ......................................................................(704) 764-1531 Accepted Insurance Plans-Aetna, Anthem, BlueCross and BlueShield, Carolina Behavioral Health Alliance, Coventry, MHNet Behavioral Health, MedCost, Medicare, UMR, UnitedHealthcare, Out of Network 
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	Don-Lin Counseling 
	525 Brookdale Dr., Statesville, NC 28677 .................................................................................(704) 872-4449 (336) 957-0961 This service provides: 
	https://www.donlincounseling.com 

	• 
	• 
	• 
	DUI/DWI treatment 

	• 
	• 
	domestic violence treatment classes 

	• 
	• 
	individual and family therapy 


	They offer services in the following counties: Wilkes, Iredell, Surry, and Caldwell Counties. 
	Dove House 
	2407 Simonton Rd., Statesville, NC 28625...............................................................................(704) 883-9814 
	https://www.dovehousecac.org 

	Offers Services for children who are victims of sexual assault. Services include: 
	• 
	• 
	• 
	victim advocates 

	• 
	• 
	multi-disciplinary team 

	• 
	• 
	forensic interviewing 

	• 
	• 
	medical examinations 

	• 
	• 
	mental health counseling 

	• 
	• 
	safety first program 


	Gilreath Counseling 
	159 Danbury Ln., Statesville, NC 28677.....................................................................................(704) 457-1184 Cost per session: $70-$150 Pay By: American Express, Cash, Check, Health Savings Account, Mastercard, Visa Accepted Insurances-Blue Cross Blue Shield, Carolina Behavioral Health Alliance, Medicaid, UnitedHealthcare, Out of Network 
	ADHD, Addiction, Anger Management, Anxiety, Asperger's Syndrome, Behavioral Issues, Career 
	Counseling, Coping Skills, Depression, Emotional Disturbance, Family Conflict, Grief, Infidelity, Life Coaching, Men's Issues, Oppositional Defiance, Parenting, Peer Relationships, Relationship 
	Issues, School Issues, Self Esteem, Sexual Addiction, Spirituality 
	Horizons Kids, LLC 
	211 S Center St Suite 420, Statesville, NC 28677 ..................................................................(704) 286-9621 Cost per session: $50 - $130 Pay By: ACH Bank transfer, Cash, Paypal Accepted Insurance Plans: Medicaid 
	ADHD, Anger Management, Anxiety, Bipolar Disorder, Coping Skills, Depression, Dual 
	Diagnosis, Emotional Disturbance, Family Conflict, Life Transition, Obsessive-Compulsive (OCD), Oppositional Defiance Parenting, Peer Relationships, Racial Identity, Relationship Issues, School 
	Issues, Self Esteem, Self-Harming, Sexual Abuse, Spirituality, Stress, Suicidal Ideation, Teen Violence, Trauma and PTSD 
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	Integrative Wellness 
	278 Old Mocksville Rd., Statesville, NC 28677........................................................................(704) 360-3637 Cost per session: $70-$100 Pay By: Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: Anthem, Blue Care Network, BlueCross and BlueShield, Empire BlueCross BlueShield, MedCost, Medicaid, Medicare, Partners Medicaid, UnitedHealthcare, Out of Network 
	ADHD, Addiction, Alcohol Use, Anger Management, Behavioral Issues, Bipolar Disorder, Coping Skills, Developmental Disorders, Divorce, Domestic Violence, Drug Abuse, Dual Diagnosis, 
	Eating Disorders, Emotional Disturbance, Family Conflict, Grief, Infertility, Infidelity, Learning 
	Disabilities, Marital and Premarital, Medication Management, Men's Issues, Obesity, Obsessive-
	Compulsive (OCD), Oppositional Defiance, Parenting, Peer Relationships, Relationship Issues, 
	Self-Esteem, Self-Harming, Sexual Abuse, Stress, Substance Use, Suicidal Ideation, Teen Violence, Trauma and PTSD, Weight Loss, Women's Issues 
	In The Garden Counseling 
	239 Homestead Road, Harmony, NC 28634 ...........................................................................(980) 238-3879 Cost per session: $80-$150 Sliding Scale: Yes Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, Cigna, Magellan, MedCost, MultiPlan, NC Health Choice (NCHC), Optum, UMR, UnitedHealthcare, Out of Network 
	ADHD, Anger Management, Autism, Career Counseling, Chronic Illness, Developmental 
	Disorders, Family Conflict, Grief, Intellectual Disability, Obsessive-Compulsive (OCD), 
	Spirituality, Trauma and PTSD Specialties: Depression, Anxiety, Parenting 
	Jodi Province Counseling Services, PLLC. 
	1605 Norwood Road, Statesville, NC 28677.............................................................. (336) 818-0733, ext. 4 
	Depression, Family Conflict, Grief 
	Lori McGourty 
	111 South Center Street Ste. 1, Statesville, NC 28677.........................................................(704) 624-7167 Cost per session: $80-$150 Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa 
	Addiction, Anger Management, Behavioral Issues, Chronic Pain, Codependency, Coping Skills, Depression, Obesity, Peer Relationships, Relationship Issues, Self Esteem, Spirituality, Trauma and PTSD 
	Northern Piedmont Counseling 
	519 Brookdale Drive, Statesville, NC 28677 ...........................................................................(844) 934-0669 Cost per session: $40-$140 Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: Aetna, Anthem, BlueCross and BlueShield, MedCost, Medicaid, UnitedHealthcare 
	Addiction, Alcohol Us, Anger Management, Antisocial Personality, Anxiety, Bipolar Disorder, Borderline Personality, Career Counseling, Codependency, Coping Skills, Depression, Divorce, Domestic Abuse, Domestic Violence, Drug Abuse, Dual Diagnosis, Eating Disorders, Emotional 
	Disturbance, Family Conflict, Grief, Infidelity, Internet Addiction, Life Coaching, Men's Issues, Narcissistic Personality, Oppositional Defiance, Parenting, Peer Relationships, Racial Identity, Relationship Issues, Self Esteem, Sex Offender Therapy Specialist, Sex Therapy, Sexual Abuse, 
	Sexual Addiction, Spirituality, Stress, Substance Use, Suicidal Ideation, Teen Violence, Trauma Specialist 
	Spero Creative Counseling Center 
	196 Old Stagecoach Lane, Statesville, NC 28625 ..................................................................(704) 764-1462 Cost per session: $50-$140 (Sliding Scale) Pay by: American Express, Cash, Check, Discover, Health Savings Account, Master Card, Visa Accepted Insurance: Anthem, Blue Cross, Blue Shield, BlueCross and BlueShield, Cigna, Health Choice, Iredell County EAP for Employees & Dependents, Medicaid, NC Healthchoice, Self-Pay, Out of Network 
	ADHD, Asperger's Syndrome, Autism, Behavioral Issues, Bipolar Disorder, Child or Adolescent, 
	Coping Skills, Domestic Abuse, Domestic Violence, Family Conflict, Grief, Life Transitions, 
	Parenting, Peer Relationships, Relationship Issues, School Issues, Self Esteem, Self-Harming, Sexual Abuse, Stress, Suicidal Ideation, Trauma and PTSD, preteen/teen related issues 
	Turning Point Family Services 
	542 Brookdale Ave., Statesville, NC 28677...............................................................................(704) 761-7419 919 N Main Street Mooresville, NC 28115...............................................................................(704) 660-6854 Cost per session: $50 Pay By: Cash, Check, Mastercard, Visa Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Medicaid, Medicare—for Medication Management services only, Partners, TRICARE, UnitedHealthcare, Out of Network 
	ADHD, Anger Management, Anxiety, Bipolar Disorder, Borderline Personality, Child or 
	Adolescent, Coping Skills, Depression, Divorce, Emotional Disturbance, Grief, Infidelity, Obsessive-Compulsive (OCD), Oppositional Defiance, Parenting, Peer Relationships, 
	Relationship Issues, Self Esteem, Self-Harming, Sexual Abuse, Suicidal Ideation, Teen Violence, Trauma and PTSD 
	WellStreams Group 
	1210 Davie Avenue, Statesville, NC 28677...............................................................................(704) 209-4898 Cost per session: $70-$120 Pay By: Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Medicaid 
	Depression, Divorce, Domestic Abuse, Domestic Violence, Grief, Personal/Spiritual Development Sexual Abuse, Stress 
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	MOORESVILLE, NC LOCATIONS 
	A Loving Hand Counseling Service 
	116 South Main Street Suite 106, Mooresville, NC 28115 ................................................(704) 662-6118 Cost per session: $70-$140 Pay By: American Express, Cash, Discover, Mastercard, Visa Accepted Insurance Plans: Aetna, Beacon, BlueCross and BlueShield, Cigna, Coventry, Magellan, Medicaid, Out of Network 
	ADHD, Addiction, Anger management, anxiety, behavioral issues, bipolar disorder, child or 
	adolescent, coping skills, depression, divorce, dual diagnosis, family conflict, oppositional defiance, parenting, peer relationships, relationship issues, self-esteem, self-harming 
	Achieving Balance at The Farm 
	Mooresville, NC 28115 ....................................................................................................................(704) 594-3982 Cost per session: $100-$130 Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, PayPal, Visa Accepted Insurance Plans: Beacon, BlueCross and BlueShield, Out of Network 
	https://achievingbalanceatthefarm.com 

	Anxiety, Depression, Trauma and PTSD 
	Amanda Parmely 
	112 South Main St., Suite 304, Mooresville, NC 28115 ......................................................(704) 802-9327 Cost per session $40-$125 Pay By: American Express, Cash, Discover, Health Savings Account, Mastercard, Visa 
	Accepted Insurance Plans: ACS Benefit Services, Aetna, Anthem, Blue Cross, Blue Shield, 
	BlueCross and BlueShield, Bright Health, Carolina Behavioral Health Alliance Cigna Magellan, Med Cost, Optum, UMR, UnitedHealthcare, Out of Network Anxiety, Self-esteem, sleep, or insomnia 
	Be Whole Counseling and Wellness Services, PLLC 
	919 N Main Street, Mooresville, NC 28115..............................................................................(704) 733-7475 Cost per session: $90+ Sliding Scale: Yes Pay By: Cash, Check, Wire Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Cardinal, Cigna, Med Cost, Medicaid, Optum, Partners, UMR, United Healthcare, Out of Network 
	Trauma and PTSD, Mood Disorders, Personality Disorders 
	Behavioral Health Services of Lake Norman 
	107 Kilson Drive Suite 202, Mooresville, NC 28117..............................................................(980) 414-8626 
	https://bhsoflkn.com 
	https://bhsoflkn.com 

	Cost per session: $85-$120 Sliding Scale: Yes Accepted insurance: BlueCross and BlueShield Pay by: Cash, Check, Mastercard, Visa 
	Chronic illness, chronic pain, codependency, coping skills, emotional eating, family conflict, 
	grief, life coaching, obesity, peer relationships, relationship issues, self-esteem, stress, trauma and PTSD, and women issue’s 
	Care Net Counseling of Lake Norman 
	146 East McClelland Avenue, Mooresville, NC 28115 ........................................................(704) 665-0352 Session: $100-$140 Sliding Scale: Yes Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: Aetna, Anthem, Blue Care Network, Blue Cross, Blue Shield, BlueCross and BlueShield, Carolina Behavioral Health Alliance, Med Cost, TRICARE, TriWest, Out of Network 
	Child or Adolescent, Relationship Issues, Family Conflict 
	Child and Family Therapy Center 
	363 Williamson Road Suite 102, Mooresville, NC 28117 ...................................................(704) 271-9045 Cost per session: $75-$125 Sliding Scale: Yes Accepted insurance: Aetna, Beacon, Blue Cross, Blue Shield, BlueCross and BlueShield, Carolina Behavioral Health Alliance, Ceridian, Cigna, Health Net, MHN, MH Net Behavioral Health, Magellan, Military OneSource, Optum, PHCS, TRICARE, UnitedHealthcare Pay by: American Express, cash, check, Discover, Mastercard, Paypal, Visa 
	http://child-familytherapy.com 

	Anxiety, Borderline Personality, Career Counseling, Child or Adolescent, Coping Skills, 
	Depression, Divorce, Family Conflict, Grief, Marital and Premarital, Peer Relationships, Self 
	Esteem, and Spirituality. 
	Christian Counselors of Mooresville 
	222 Southside Ave., Mooresville, NC 28115............................................................................(704) 504-7991 Cost per session: $90-$190 Pay By: Cash, Check, Discover, Mastercard, Visa Accepted Insurance Plans: Out of Network 
	https://ccofmooresville.com 

	Anxiety, Relationship Issues, Trauma and PTSD 
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	Cindy Hickman Ray (Licensed Professional Counselor, MS, LPC) 
	146 E McLelland Ave., Mooresville, NC 28117........................................................................(910) 706-8246 Cost per session: $70-$150 Sliding Scale: Yes Accepted Insurance: Aetna, Anthem, Beacon, Behavioral Health Systems, Blue Cross, BlueCross and BlueShield, CHAMPVA, Carolina Behavioral Health Alliance, Ceridian, Cigna, Coventry, Great-West Life, Humana, Magellan, MedCost, Medical Mutual, Military OneSource, TRICARE. Pay by: Cash, check, Mastercard, Visa 
	Anxiety, Bipolar Disorder, Career Counseling, Child or Adolescent, Chronic Illness, Codependency, Coping Skills, Depression, Divorce, Domestic Abuse, Emotional Disturbance, 
	Family Conflict, Grief, Infidelity, Life transitions, Marital and Premarital, Marriage Counseling, 
	Narcissistic Personality, Obsessive-Compulsive (OCD), Parenting, Peer Relationships, Pregnancy, Prenatal, Postpartum, Self Esteem, Sexual Abuse, Sleep or Insomnia, Suicidal Ideation 
	Dr. Damon Silas 
	Mooresville, NC 28115 ....................................................................................................................(240) 452-4814 Pay By: Cash, Check, Health Savings Account, Mastercard, PayPal, Visa Accepted Insurance Plans: BlueCross and BlueShield, Out of Network 
	Trauma and PTSD, Life Coaching, Stress Finances 
	Diekman Counseling and Consulting 
	206 Joe V, Knox, Suite C, Mooresville, NC 28117..................................................................(704) 500-1208 Cost per session: $100-$140 Accepted insurances: Aetna, Anthem, Beacon, BlueCross and BlueShield, Carolina Behavioral Health Alliance, Cigna, Coventry, Empire BlueCross BlueShield, First Health, Great-West Life, Magellan, MedCost, Meritain Health, United Behavioral Health, Out of Network Pay by: Cash, check, Discover, Mastercard, Visa 
	http://www.diekmancounseling.com 

	ADHD, Behavioral Issues, Coping Skills, Divorce, Obsessive-Compulsive (OCD), Parenting, Relationship Issues, Self Esteem, Self-Harming, Suicidal Ideation, Trauma and PTSD 
	E Care Counseling, PLLC 
	207 South Broad St Suite 6, Mooresville, NC 28115 ...........................................................(704) 419-8864 Cost per session: $70-$100 Sliding Scale: Yes Pay By: American Express, Cash, Check, Discover, Mastercard, PayPal, Visa Accepted Insurance Plans: BlueCross and BlueShield 
	https://ecarecounseling.com 

	Gambling, Addiction, Relationship Issues 
	Elizabeth Hutcheson 
	116 South Main Street Suite 202, Mooresville, NC 28115 ................................................(704) 664-7084 Cost per session: $140-$175 Sliding Scale: Yes 
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	Pay By: ACH Bank transfer, Cash, Check, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: Out of Network Relationship Issues, Depression, Life Coaching 
	Greenwood Counseling Center 
	378 Williamson Rd. Suite 207, Mooresville, NC 28117........................................................(704) 360-3641 Cost per session: $80-$125 Accepted insurance: Aetna, BlueCross and BlueShield, MedCost, and Medicaid Pay by: Cash, check, Mastercard, PayPal, and Visa 
	http://greenwoodcounselinglkn.com 

	Child or adolescent, school issues, anxiety, ADHD, anger management, autism, developmental 
	disorders, emotional disturbance, family conflict, grief, intellectual disability, learning 
	disabilities, stress, suicidal 
	Helen Hoffses 
	Helen Hoffses 
	919 N Main Street, Mooresville, NC 28115 ............................................................................(704) 457-1144 Cost per session: $50-$150 Pay By: Cash, Mastercard, Visa Accepted Insurance Plans: BlueCross and BlueShield, Medicaid, NC Tracks, Partners, Self-Pay, Out of Network 
	Trauma and PTSD, ADHD, Asperger’s Syndrome 
	Inner Renovations Counseling 
	106 Langtree Village Dr. Suite 301, Mooresville, NC 28117..............................................(980) 888-8284 Cost per session: $85- $120 Accepted insurances: Aetna, BlueCross and BlueShield, Cigna, and Medicaid Pay by: Cash, Discover, Health Savings Account, Mastercard, Paypal, Visa 
	https://www.innerrenovationscounseling.com 

	Alcohol Use, Bipolar Disorder, Coping Skills, Eating Disorders, Family Conflict, Marital and 
	Premarital, Multicultural Counseling (Minority, LGBTQ, +), Obsessive-Compulsive (OCD), Relationship Issues, Self Esteem, Stress, Substance Use, Trauma and PTSD, Women's Issues 
	Integrative Wellness Solutions 
	122 Gateway Blvd., Suite C, Mooresville, NC 28117.............................................................(704) 360-3637 Cost per session: $125-$300 Accepted insurances: Medicaid, Medicare, Aetna, Anthem, Blue Cross, Blue Shield, Cardinal Innovations Medicaid, Carolina Behavioral Health Alliance, Cigna, Empire BlueCross BlueShield, GEHA, Humana, Magellan, MedCost, Optum, Oxford, Partners Medicaid, UMR, United Healthcare, UnitedHealthcare, Out of Network Pay by: American Express, Cash, Check, Discover, H
	https://www.iwscounseling.com 

	ADHD, Addiction, Bipolar Disorder, Child or Adolescent, Chronic Relapse, Drug Abuse, Eating Disorders, Obsessive-Compulsive (OCD), Substance Use, Trauma and PTSD, Weight Loss, Women's Issues 
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	Jim Wells/(CPTS) Counseling and Play Therapy Service 
	122 Elrosa Rd Suite 205, Mooresville, NC 28115 ..................................................................(704) 840-7005 Cost per session: $110-$140 Sliding Scale: Yes Pay By: American Express, Cash, Check, Discover, Mastercard, PayPal, Visa Accepted Insurance Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, Magellan, Medicaid, TRICARE, Out of Network 
	https://counselingandplaytherapyservices.com 

	Relationship Issues, Trauma and PTSD, Child, or Adolescent 
	Joy of Life Counseling 
	116 S. Main St. Suite 103, Mooresville, NC 28115 ...............................................................(704) 213-2546 
	https://joyoflifecounseling.com 
	https://joyoflifecounseling.com 

	Cost per session: $60-$125 Sliding Scale: Yes Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, PayPal, Visa Accepted Insurance Plans: Blue Cross, Blue Shield of NC, Cigna, Optum, UMR, UnitedHealthcare 
	Marital and Premarital, Anxiety, Depression 
	May and Associates Therapy Center 
	862 Brawley School Rd. Suite 202, Mooresville, NC 28117 ...............................................(980) 365-5915 Cost per session: $100- $120 Sliding scale: N/A Accepted insurance: Medicaid, Aetna, BlueCross and BlueShield, Cigna, Health Choice, United Healthcare, and Out of Network Pay by: Usually by insurance, payments are depending on the clinicians 
	https://www.mayfamilytherapy.com 

	ADHD, Bipolar Disorder, Child or Adolescent, Coping Skills, Dual Diagnosis, Emotional 
	Disturbance, Family Conflict, Grief, Oppositional Defiance, Peer Relationships, Relationship 
	Issues, Self Esteem, Stress 
	Milk + Honey Counseling 
	2039 Mecklenburg Highway, Mooresville, NC 28115 ........................................................(704) 326-4410 Cost per session: $100-$150 Sliding Scale: Yes Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, PayPal, Visa Accepted Insurance Plans: Out of Network 
	https://milkandhoneycounseling.com 

	Child or Adolescent, Women's Issues, Spirituality 
	Northern Piedmont Counseling 
	125 Overhill Drive Suite 105, Mooresville, NC 28117..........................................................(980) 430-9205 Cost per session: $90-$100 Sliding scale: Yes Accepted insurance: Medicaid, BlueCross and BlueShield, Healthchoice, Out of Network, and most commercial insurances Pay by: American Express, cash, check, Discover, Health Savings Account, Mastercard, Visa 
	http://www.npctherapy.com 

	ADHD, Addiction, Adoption, Alcohol Use, Anger Management, Antisocial Personality, Asperger's Syndrome, Autism, Behavioral Issues, Borderline Personality, Career Counseling, Child or Adolescent, Chronic Impulsivity, Chronic Pain, Chronic Relapse, Codependency, Coping Skills, Depression, Developmental Disorders, Divorce, Domestic Abuse, Domestic Violence, Drug Abuse, Dual Diagnosis, Eating Disorders, Emotional Disturbance, Family 
	Conflict, Gambling, Grief, Infertility, Infidelity, Intellectual Disability, Internet Addiction, Learning 
	Disabilities, Life Coaching, Marital and Premarital, Medical Detox, Medication Management, 
	Men's Issues, Obesity, Obsessive-Compulsive (OCD), Oppositional Defiance, Parenting, Peer 
	Relationships, Pregnancy, Prenatal, Postpartum, Racial Identity, Relationship Issues, School Issues, Self Esteem, Self-Harming, Sex Therapy, Sexual Abuse, Sexual Addiction, Sleep or Insomnia, Spirituality, Sports Performance, Substance Use, Suicidal Ideation, Teen Violence, Testing and Evaluation, Transgender, Traumatic Brain Injury, Video Game Addiction, Weight Loss, Women's Issues 
	Dr. Pamela Meeds 
	116 S Main St Suite 207, Mooresville, NC 28115 .................................................................(704) 469-5207 Cost per session: $120-$150 Pay By: American Express, Cash, Check, Discover, Health Savings Account, Mastercard, Visa Accepted Insurance Plans: BlueCross and BlueShield, Carolina Behavioral Health Alliance, Med Cost, Medicare, Only traditional Medicare, Out of network for Medicare Advantage out of Network 
	Depression, Trauma and PTSD, Anxiety 
	RJ Wolf Counseling Services 
	125 Overhill Dr. Suite 105, Mooresville, NC 28117...............................................................(407) 917-2671 Cost per session: Varies (Contact agency) Accepted insurance: Anthem, Beacon, Blue Care Network, Blue Cross, Blue Shield, CHAMPVA, Cigna, Health Choice, Health Net, Magellan, MedCost, Medicaid, Medicare, NC Health Choice, Optum, Partners, TRICARE, UMR, UnitedHealthcare, Out of Network Pay by: American Express, cash, check, Discover, Health Savings account, Mastercard, and Visa 
	http://www.npctherapy.com 

	Addiction, Alcohol Use, Alzheimer's, Behavioral Issues, Borderline Personality, Career Counseling, Codependency, Coping Skills, Divorce, Drug Abuse, Dual Diagnosis, Emotional 
	Disturbance, Family Conflict, Gambling, Infidelity, Marital and Premarital, Parenting, Peer 
	Relationships, Pregnancy, Prenatal, Postpartum, Relationship Issues, Self Esteem, Stress, Substance Use, Trauma and PTSD, Women's Issues 
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	Robert Risavi 
	Mooresville, NC 28115 ....................................................................................................................(607) 214-9793 Child or Adolescent, Anxiety, Self-Harming Finances 
	Sarah Harkins (Clinical Social Work/Therapist, MSW, LCSW) 
	122 Backstretch Lane, Mooresville, NC 28117........................................................................(704) 702-4467 Cost per session: $120-$150 Accepted insurances: BlueCross and BlueShield, Carolina Behavioral Health Alliance, MedCost, Optum, UnitedHealthcare, Out of Network Pay by: American Express, cash, check, Discover, Health Savings Account, Mastercard, and Visa 
	ADHD, Coping Skills, Peer Relationships, Pet Grief and Loss, Relationship Issues, Self Esteem, Spirituality, Stress, Suicidal Ideation, Transgender, Trauma and PTSD, Women's Issues 
	Southern Family Medicine 
	919 N Main Street Ste. D, Mooresville, NC 28115 ................................................................(704) 360-8486
	Cost per session: $50-$100 Sliding Scale: Yes Pay By: American Express, Cash, Check, Mastercard, Visa Accepted Insurance Plans: Aetna, Anthem, Blue Cross, Blue Cross and Blue Shield, cardinal, Carolina Behavioral Health Alliance, Cigna, Health Choice, Humana Magellan, Med Cost, Medicaid, Medicare, NC health Choice, Optum, Partners, TRICARE, United Health Care, Vaya, Out of Network 
	 http://www.southernfamilymedicine.org 

	Addiction, alcohol use, anxiety 
	Turning Point Family Services 
	919 N Main Street Suite B, Mooresville, NC 28115 .............................................................(704) 994-5460 Cost per session: $50 Sliding Scale: Yes Pay By: American Express, Cash, Check, Mastercard, Visa Accepted Insurance Plans: Aetna, BlueCross and BlueShield, Cardinal Innovations, Health Choice, Medicaid, Medicare—for Med Management Only, Partners, TRICARE, UnitedHealthcare, Vaya, Out of Network 
	https://www.turningpointfamilyservices.org 

	Anxiety, Behavioral Issues, Family Conflict 
	Thrive Counseling and Wellness, PLLC 
	311 Williamson Rd., Mooresville, NC 28117............................................................................(704) 360-3049 Cost per session: $60-$120 Sliding scale: Yes Accepted insurance: Medicaid and most commercial insurances Pay by: American Express, Cash, Check, Discover, Health savings Account, Mastercard, Visa 
	https://lknthrive.com 

	Issues: Anxiety, Bipolar Disorder, Borderline Personality, Chronic Impulsivity, Coping Skills, 
	Depression, Divorce, Emotional Disturbance, Grief, Infertility, Infidelity, Life Coaching, Life 
	Transitions, Marital and Premarital, Men's Issues, Narcissistic Personality, Obsessive-Compulsive (OCD), Parenting, Peer Relationships, Pregnancy, Prenatal, Postpartum, Self Esteem, Self-Harming, Sex Therapy, Sexual Abuse, Sexual Addiction, Stress, Suicidal Ideation, Transgender, Women's Issues 
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	Emergency Services andAssistance For COVID-19 Pandemic 
	Emergency Services andAssistance For COVID-19 Pandemic 
	UTILITIES 
	City of Statesville Electric 
	301 S. Center St., Statesville, NC 28687 ...................................................................................(704) 878-3564 Electric utility 
	customerservice@statesvillenc.net 

	Iredell Water Corporation 
	571 Jennings Road, Statesville, NC 28625................................................................................(704) 876-0672 Water utility company of Iredell County, NC 
	https://www.iredellwater.com 

	As ordered by the governor, Iredell Water Corporation is not turning off customer’s water due to nonpayment at this time, nor will they charge any late fees or interest. This is in effect until 
	May 31 or until we are no longer under a State of Emergency in NC. 
	Limitations: If a person’s water has been turned off prior to this order, they are still required to 
	pay the outstanding balance and reconnection fee before being able to receive water from this company and this assistance would cover them as well. 
	EnergyUnited 
	567 Mocksville Highway, Statesville, NC 28625 .....................................................................(800)522-3793 Electric utility company in Statesville, NC 
	https://www.energyunited.com 

	Spectrum 
	122 North Tradd St., Statesville, NC 28677..............................................................................(888) 406-7063 Internet Services Emergency services available to students and teachers. 
	https://www.spectrum.com/locations/nc/statesville/122-north-tradd-st 

	Figure
	COMMUNITY 
	Fifth Street Ministries 
	1421 Fifth Street, Statesville, NC 28677 ....................................................................................(704) 872-4045 
	https://www.fifthstreetministries.com 
	https://www.fifthstreetministries.com 

	Patti West, Executive Director of Diakonos, Inc./Fifth Street Ministries 
	pwest@fifthstreetministries.com 
	pwest@fifthstreetministries.com 

	The services and programs provided are: 
	• 
	• 
	• 
	night shelter 

	• 
	• 
	transitional housing (involves case management and on-site educational programs to improve quality of life after shelter) 

	• 
	• 
	transitional housing—residential staff (responsibility of shelter operation to improve creditable work history, job references, and life skills) 

	• 
	• 
	community kitchen (feeds those in need 3 times a day) 

	• 
	• 
	nurse clinic (provides essential medications and preventive care) 

	• 
	• 
	The Clothing Closet (clothing to offer those in need from donations) 

	• 
	• 
	My Sister’s House (domestic violence shelter) 

	• 
	• 
	Hero’s House (transitional housing for military veterans) 

	• 
	• 
	Path House (people can shower, wash clothes, check email, and have a meal) 


	NOTE: DURING THE COVID-19 PANDEMIC FIFTH STREET IS ONLY SERVING THE FOLLOWING COUNTIES: IREDELL, YADKIN, SURRY, DAVIE, AND STOKES. 
	NOTE: DURING THE COVID-19 PANDEMIC FIFTH STREET IS ONLY SERVING THE FOLLOWING COUNTIES: IREDELL, YADKIN, SURRY, DAVIE, AND STOKES. 
	Community Kitchen—Fifth Street Ministries (Statesville, NC) 
	1421 Fifth St., Statesville, NC 28687 ...........................................................................................(704) 872-4045 
	https://www.fifthstreetministries.com 
	https://www.fifthstreetministries.com 

	Lunch: Monday-Sunday, 11-11:30 a.m. | Dinner: Monday-Sunday, 5:30-6 p.m. Free meals (during COVID-19 meals will be served on the back door) 
	Iredell Christian Ministries 
	752 Old Salisbury Rd., Statesville, NC 28677...........................................................................(704) 924-6700 Services provided: 
	http://www.iredellcm.org 

	• 
	• 
	• 
	food pantry 

	• 
	• 
	financial assistance 

	• 
	• 
	referrals 

	• 
	• 
	counseling 



	NOTE: DURING THE COVID-19 PANDEMIC IREDELL CHRISTIAN MINISTRIES WILL BE BRINGING MEALS TO THE DOOR AFTER SIGNING IN. THEY ASK THAT PEOPLE REMAIN IN THEIR CAR UNTIL THEIR MEAL IS BROUGHT TO THE DOOR. 
	NOTE: DURING THE COVID-19 PANDEMIC IREDELL CHRISTIAN MINISTRIES WILL BE BRINGING MEALS TO THE DOOR AFTER SIGNING IN. THEY ASK THAT PEOPLE REMAIN IN THEIR CAR UNTIL THEIR MEAL IS BROUGHT TO THE DOOR. 
	Immediate Food Aid 
	Call the USDA National Hunger Hotline at 1-866-3-HUNGRY (1-866-348-6479) or 1-877-8-HAMBRE (1-877-842-6273). Information is available in English and Spanish. The hotline operates Monday through Friday, 7 a.m. to 10 p.m. EST. 
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	Food and Nutrition Services (Food Stamps) 
	Food and Nutrition Services is a federal food assistance program that provides low-income 
	families the food they need for a nutritionally adequate diet. Benefits are issued via Electronic Benefit Transfer cards (EBT cards). There are three ways to apply for Food and Nutrition 
	Services (Food Stamps): 
	1. 
	1. 
	1. 
	Apply online with ePass www.ncdhhs.gov 
	Apply online with ePass www.ncdhhs.gov 


	2. 
	2. 
	Apply in person at your county Department of Social Services (DSS) office. It helps to fill out as much of the application as possible ahead of time. 

	3. 
	3. 
	Fill out a paper application and mail to or drop it off at your county DSS office. Call your county DSS office if one of these methods will not work for you. 


	Iredell County DSS Office............................................................................................................(704) 873- 5631 549 Eastside Dr., Statesville, NC 28625 
	NC Child Care Resources and Referral Network..............................................................(888) 600-1685 
	Service provided: Helps find childcare needed for essential worker during COVID-19 This is a hotline to help essential workers of COVID-19 find and receive emergency subsidized 
	childcare. Worker’s income is below 300% of the poverty guidelines, they are an essential 
	worker fighting COVID-19 and or protecting the health and safety of the public or community, 
	the feel they have no other viable childcare options. They must complete a COVID-19 Parent Application for Financial Assistance for Emergency Childcare. Application link: https:// _ English.pdf?ver=2020-04-13-134722-447 Turn this application in to the childcare facility they have chosen. 
	ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-19_Parent_Emergency_Child_Care

	Limitations: This service is offered through May and could be extended and applies only to essential worker of COVID-19 

	Iredell-Statesville Schools: Coronavirus Childcare for Essential Community Staff 
	Iredell-Statesville Schools: Coronavirus Childcare for Essential Community Staff 
	549 North Race Street, Statesville, NC 28677.........................................................................(704) 872-8931 
	https://www.issnc.org/coronavirus/emergency-k-5-childcare-opportunities 
	Contact person (if applicable): Grover Linebarger Email: grover_linebarger@iss.k12.nc.us 

	Emergency K-5 Childcare for Essential Community Staff 
	Contact Grover Linebarger if assistance is needed for childcare. $25 registration fee and $15 a day. For parents who work in the medical profession or emergency management 
	My Sisters House .............................................................................................................................(704) 872-4045 (Hotline) (704) 872-3403 
	https://www.fifthstreetministries.com/programs 
	https://www.fifthstreetministries.com/programs 

	This service provides: 
	• 
	• 
	• 
	shelter for women and children escaping domestic violence and/or sexual abuse. 

	• 
	• 
	professionals on site for counseling and support. 

	• 
	• 
	transportation provided to essential appointment to improve the quality of life. 

	• 
	• 
	services are also available to men who have suffered domestic violence and/or sexual abuse. 



	NOTE: DURING THE COVID-19 PANDEMIC SERVICES ARE BEING LIMITED. SERVICES PROVIDED ARE ONLY AVALIABLE TO THE RESIDENTS IN THE FOLLOWING COUNTIES: IREDELL, YADKIN, SURRY, DAVIE, AND STOKES COUNTIES 
	NOTE: DURING THE COVID-19 PANDEMIC SERVICES ARE BEING LIMITED. SERVICES PROVIDED ARE ONLY AVALIABLE TO THE RESIDENTS IN THE FOLLOWING COUNTIES: IREDELL, YADKIN, SURRY, DAVIE, AND STOKES COUNTIES 
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	MEDICAL 
	Lake Norman Regional Medical Center 
	171 Fairview Road, Mooresville, NC 28117..............................................................................(704) 660-4000 Telehealth Appointments Now Available during COVID-19 Virtual visits are open for new and existing patients 
	https://www.lnrmc.com 

	Iredell County Health Department 
	318 Turnersburg Hwy., Statesville, NC 28625.........................................................................(704) 878-5300 During COVID-19 pandemic all walk-in, physicals ,walk in labs, and walk in immunizations have been discontinued. 
	http://www.co.iredell.nc.us 

	Mooresville Health Department 
	610 E. Center Ave., Mooresville, NC 28115..............................................................................(704) 664-5281 During COVID-19 pandemic all walk-in physicals, walk in labs, and walk in immunizations have been discontinued. 
	http://www.co.iredell.nc.us 

	National Alliance of Mental Illness ......................................................... (800) 950-6264 Nami Helpline Monday-Friday, 10 a.m.-6 p.m. This website contains a resource guide for COVID-19 information and resources The warmline help directory presents a non-crisis, emotional and preventive care support to all callers and victims. 
	www.nami.org 

	Better Help Online Counseling 
	Computer, Phone, Online Chat. This online chats helps treat and conquer depression, anxiety, stress, self-esteem, anger, relationships and grief counseling. 
	www.betterhelp.com 

	Plans start at $40/week with financial aid help available. 
	TRANSPORTATION 
	ICATS 
	2611 Ebony Circle Statesville, NC 28625 ..................................................................................(704) 873-9393 
	(800) 735-2962 TDD/TTY Provides transportation to Iredell County residents. 
	http://www.rideicats.com 

	Medicaid Transportation—Iredell County Department of Social Services 
	549 Eastside Dr., Statesville, NC 28625......................................................................................(704) 873-5631 Monday-Friday, 8 a.m.-5 p.m. Available to recipients of Medicaid 
	https://www.co.iredell.nc.us/299/Social-Services 
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	Job Access and Reserve Commute—Iredell County Area Transportation System 
	2611 Ebony Circle, Statesville, NC 28677 ............................................................................... (704) 873- 9393 Monday- Friday, 4 a.m.-7 p.m.; Saturday and Sunday, 5 a.m.-noon 
	Offers transportation to the public for those who are employed. http://www.co.iredell. 
	Offers transportation to the public for those who are employed. http://www.co.iredell. 

	nc.us/413/ICATS-Transportation-Services 

	NOTE: DURING THE COVID-19 PANDEMIC, TRANSPORTATION WILL ONLY BE PROVIDED FOR MEDICAL NECESSARY AND ESSENTIAL SERVICE TRIPS. 
	NOTE: DURING THE COVID-19 PANDEMIC, TRANSPORTATION WILL ONLY BE PROVIDED FOR MEDICAL NECESSARY AND ESSENTIAL SERVICE TRIPS. 
	UNEMPLOYMENT 
	NC Department of Commerce Employment Security...................................................(888) 737-0259 
	des.nc.gov 

	Requirements for unemployment benefits are: you must be unemployed due to no fault of 
	your own, must be monetarily eligible, and available and actively seeking work (this has been waived temporarily due to COVID-19) 
	What an individual needs in order to apply: 
	• 
	• 
	• 
	social security number 

	• 
	• 
	details from your most recent employer about separation, vacation or severance pay you received, will receive, or are entitled to receive. 

	• 
	• 
	details regarding any retirement pay (gross monthly amount of pay along with proof). 

	• 
	• 
	your bank routing number and account number if you would like unemployment payments directly deposited into your bank account. If you do not select direct deposit, payment will be placed on a DES issued debit card. 

	• 
	• 
	your work history for the past two years (employer name as it appears on your check stub, employer's payroll and physical addresses, telephone number, employment dates, rate of pay and reason for separation from each employer). 


	Since the COVID-19 virus has emerged, the quickest and easiest way to apply is online due to the high call volume. The site shuts down from 11 p.m.-3 a.m. for maintenance in order to 
	help accommodate people because of higher site traffic during the day. Due to COVID-19, the 
	requirement for searching for work is waived. 
	LEGISLATION AND LEGISLATIVE RESOURCES 
	Families First Coronavirus Response Act 
	https://www.dol.gov/agencies/whd/pandemic/ffcra-questions CARES Act summary: https:// 
	https://www.dol.gov/agencies/whd/pandemic/ffcra-questions CARES Act summary: https:// 

	FINAL.pdf 
	www.appropriations.senate.gov/imo/media/doc/032520%20Title-By-Title%20Summary%20 

	Take Responsibility for Workers and Families Act (including summary) 
	https://www.congress.gov/bill/116th-congress/house-bill/6201 
	https://www.congress.gov/bill/116th-congress/house-bill/6201 
	Results: https://results.org/blog/latest-from-capitol-hill-on-coronavirus-and-poverty/ 

	FUNDING/BUDGETS/FINANCE/TAXES 
	A Guide to Economic Impact Payments for Advocates (Get It Back) 
	https://www.eitcoutreach.org/tax-filing/coronavirus/a-guide-to-economic-impact-payments
	https://www.eitcoutreach.org/tax-filing/coronavirus/a-guide-to-economic-impact-payments
	-

	for-advocates 
	Center on Budget and Policy Priorities 
	/ 
	https://www.cbpp.org


	ACF Grant Flexibilities In Conducting Human Service Activities Related To Or Affected By 
	ACF Grant Flexibilities In Conducting Human Service Activities Related To Or Affected By 
	COVID-19 
	_ final_march_30_2020.pdf 
	https://www.acf.hhs.gov/sites/default/files/assets/im_acf_oa_2020_01_acf_covid_flexibilities

	Bureau of Justice Assistance FY 2020 Coronavirus Emergency Supplemental Funding Program (Deadline: May 29) 
	20&utm_content=funding_3.31.2020&utm_medium=email&utm_source=newsfrombja 
	https://bja.ojp.gov/funding/opportunities/bja-2020-18553?utm_campaign=solicitations_20 

	US Chamber of Commerce 
	https://www.uschamber.com/report/covid-19-emergency-loans-small-business-guide 
	https://www.uschamber.com/report/covid-19-emergency-loans-small-business-guide 

	Resources for Economic Empowerment Programs: Responding to COVID-19 (Futures Without Violence) 
	https://www.futureswithoutviolence.org/human-trafficking/covid-19-economic-resources 
	https://www.futureswithoutviolence.org/human-trafficking/covid-19-economic-resources 

	The CARES Act Provides Assistance to Small Businesses (US Treasury) 
	https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses 
	https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses 

	NATIONAL HEALTH ORGANIZATIONS AND INFORMATION 
	Centers for Disease Control (CDC) 
	CDC resources in Spanish (en Espal) and other languages 
	https://www.cdc.gov/coronavirus/2019-ncov/index.html 

	World Health Organization (WHO) 
	https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
	https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
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